Accessible Vienna

Vienna for Visitors with Special Needs

Dear guests, 

Being a person with special needs should not prevent you from traveling. Vienna waits for you… You can enjoy Vienna, even though the architects of the Gothic era and palace owners of the Baroque age could never have envisioned the innovation of wheelchairs. And even today, some buildings are designed with more emphasis on architectural eccentricities than on access for persons with special needs – in other cases, alas, it is simple indifference.

The Vienna City Administration has long offered a number of different services for people with special needs, ranging from accessible sidewalks to the special markings in underground stations for the visually impaired. But much remains to be done – both in private enterprise and at historical sights, where the protection of historical monuments often makes structural changes difficult.

“More information, less frustration.” This is the motto for these guidelines for our visitors with special needs. Do not hesitate to ask us if you cannot find the information that you are looking for. You can count on one thing: friendly Viennese people who will be happy to help you with any problems. 

The information in these guidelines has been thoroughly researched and is up-to-date. Of course, circumstances can always change after publication. If you let us know of any inaccuracies you find, we will be very grateful and will make the necessary updates as soon as possible.

Your Vienna Tourist Board 

A-1025 Vienna

Tel. +43–1–24 555

Fax: +43–1–24 555–666

E-mail: info@vienna.info

Website: www.vienna.info
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With the Vienna Card, you get unlimited access to Vienna's extensive public transportation system for 72 hours – including the underground, bus, and streetcar (steps!) – and receive discounts at many sights. However, many of these sightseeing attractions grant their own discounts to visitors with valid wheelchair-accessible identification – in such cases, the additional Vienna Card discounts are not applicable. For this reason, the Vienna Card is especially suitable for escorts of persons with special needs.

You may obtain the Vienna Card for 18.50 Euro in your Viennese hotel, at the Tourist Information Office (1st district, Albertinaplatz, daily from 9 am to 7 pm), at the sales and information booths of the Vienna transportation system, or by phone with your credit card (Tel. 798 44 00–148).

For all phone and fax numbers mentioned, please note that the country code for Austria is 43 and the city code for Vienna is 1. For calls made from outside Austria, these numbers must be dialed before the number itself.

Published by: Vienna Tourist Board, A-1025 Vienna. Deadline: August 1, 2008. All information subject to change. Translator's Note: The first floor, in Vienna, usually denotes the first floor above the ground floor. In the US, the first floor is the ground floor. For simplicity's sake, as customs are different in English-speaking countries, the term "1. Stock" has been translated as "second floor" throughout. 

Hotels and Pensions for Guests with Special Needs

… are presented by “Vienna Hotels & Information” – a service of the Vienna Tourist Board. The employees of “Vienna Hotels & Information” are always up to date which Viennese accommodations offer the proper infrastructure for what special needs, and where the appropriate offers and available rooms are to be found. “Vienna Hotels & Information” is glad to advise you and, if you like, can also take care of the bookings for you: Tel. +43–1–24 555 and Fax +43–1–24 555–666 or info@vienna.info

If you would prefer to choose your own hotel and make your own reservations, 

you can do that here: http://www.wien.info/wtv/book-e.html >
You can download an up-to-date list of Vienna hotels and pensions 

here: http://b2b.wien.info/data/hotel-guide-0708.pdf (10 MB) >
In addition, the following hotels have responded to a questionnaire distributed by the Vienna Tourist Board in which they declared that their establishment is suitable for guests with disabilities. As there are no standard solutions for a number of problems facing visitors with disabilities, and as every hotel is eager to take care of its guests on an individual basis, we recommend that you contact the hotel of your choice as early as possible.

*****Grand Hotel Vienna

Kärntner Ring 9, 1010 Vienna

Tel. 515 80–0, Fax 515 13 13

E-Mail: reservation@grandhotelwien.com, http://www.grandhotelwien.com
4 wheelchair-accessible parking spaces in the Corso Garage

Elevator to the garage (door width: 119 cm, cabin depth: 137 cm, cabin width: 185 cm)

Main entrance: no steps, revolving door (door width: 100 cm) 

Side entrance: no steps, single swinging door 

Breakfast room: no steps

Restaurant: no steps

Wheelchair-accessible restroom available (on floors 2 and 8)

Elevator to all floors (door width: 110 cm, cabin depth: 140 cm, cabin width: 160 cm, elevator buttons are within reach)

1 single room for visitors with disabilities (Room 201), 1 double room for visitors with disabilities (Room 202)

Sufficient room for wheelchair movement, entrance door width: 90 cm, width of other doors: 90 cm, height of light switch: 140 cm, height of window handle: 160 cm, height of beds not adjustable, furniture cannot be moved

Wheelchair-accessible area in bathroom: 130 x 160 cm, height of bathtub: 50 cm, emergency alarm system in bathroom available, wheelchair-accessible sink, lower edge of sink: 75 cm, mirror cannot be moved, handrails in bathroom (toilet, bidet, bathtub)

Toilet in bathroom, emergency alarm system available, height of toilet seat: 48 cm, handrails next to toilet (left and right), length of toilet area: 200 cm, 

width of toilet area: 110 cm

*****Hotel Bristol

Kärntner Ring 1, 1010 Vienna
Tel. 515 16–0, Fax 515 16–550
E-Mail: hotel.bristol@luxurycollection.com, http://www.luxurycollection.com/bristol

Parking space available, elevator in the garage

Main entrance: no steps (door width: 100 cm, removable revolving door)

3 steps to breakfast room, 3 steps to restaurant

Elevator to all floors (door width: 77 cm, cabin depth: 163 cm, cabin width: 141 cm, elevator buttons are within reach)

2 double rooms for visitors with disabilities (Rooms 261, 279), sufficient room for wheelchair movement, entrance door width: 89 cm, width of other doors: 95 cm, height of light switch: 130 cm, height of window handle: 133 cm, height of beds not adjustable, furniture can be moved

Wheelchair-accessible area in bathroom: 180 x 150 cm, wheelchair-accessible shower, collapsible shower chairs, emergency alarm system in bathroom available, wheelchair-accessible sink, lower edge of sink: 67 cm, mirror cannot be moved, height of mirror: 105 cm, handrails in bathroom (left and right)

Toilet in bathroom, width of door to toilet: 89 cm, emergency alarm system available, height of toilet seat: 52 cm, handrails next to toilet (left and right), length of toilet area: 
180 cm, width of toilet area: 150 cm

*****Hotel Imperial

Kärntner Ring 16, 1010 Vienna

Tel. 501 10–0, Fax 501 10–410
E-Mail: hotel.imperial@luxurycollection.com, http://www.luxurycollection.com/imperial

Valet parking (parking spaces at the Hotel Vienna Marriott)

Main entrance with ramp (base: 100 cm, height: 20 cm), removable revolving door (door width: 170 cm)

Side entrance with ramp (base: 100 cm, height: 20 cm), single swinging door (door width: 95 cm)
Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (mezzanine)

Elevator to all floors (door width: 110 cm, cabin depth: 100 cm, cabin width: 200 cm, elevator buttons are within reach)

1 double room for visitors with disabilities (room 409), entrance door width: 90 cm, width of other doors: 90 cm, height of light switch: 130 cm, height of window handle: 150 cm, height of beds not adjustable, furniture cannot be moved

Wheelchair-accessible area in bathroom: 90 cm x 100 cm, wheelchair-accessible shower, emergency alarm system in bathroom available

movable mirror, height of mirror: 90 cm, handrails in bathroom

Toilet in bathroom, width of door to toilet: 90 cm, emergency alarm system available, height of toilet seat: 45 cm, handrails next to toilet, length of toilet area: 90 cm, 
width of toilet area: 100 cm

*****Hotel Marriott Vienna
Parkring 12a, 1010 Vienna
Tel. 515 18–0, Fax 515 18–6736
E-Mail: vienna.marriott.info@marriotthotels.com, http://www.viennamarriott.com

Parking space available, Elevator to the garage
Main entrance: no steps (door width: 115 cm, swinging and revolving doors)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (lobby & 2nd floor)

Elevator to all floors (door width: 95 cm, cabin depth: 140 cm, cabin width: 156 cm, elevator buttons are within reach)

6 single rooms for visitors with disabilities = 6 double rooms for visitors with disabilities (Rooms 238 = fully equipped, 338, 438, 538, 638, 738)

Entrance door width: 80 cm, height of window handle: 150 cm, height of beds not adjustable, furniture cannot be moved

Bathroom: wheelchair-accessible shower (Room 238), collapsible shower chair (room 238), wheelchair-accessible sink, edge of sink: 62 cm mirror can be moved, height of mirror: 128 cm, handrails in bathroom (right side, height 115 cm), emergency alarm system in bathroom available

toilet in bathroom: width of door to toilet: 72.5 cm, emergency alarm system available, height of toilet seat: 52 cm, handrails next to toilet (right side, 20 cm away), length of toilet area: 170 cm, width of toilet area: 82 cm

*****Radisson SAS Palais Hotel

Parkring 16, 1010 Vienna
Tel. 515 17–0, Fax 512 22 16
E-Mail: sales.vienna@radissonsas.com, http://www.palais.vienna.radissonsas.com

Parking space available 4 Wheelchair-accessible parking spaces in the garage behind the hotel available, elevator out of the garage (door width: 109 cm, cabin depth: 200 cm, cabin width: 150 cm)

Main entrance: no steps (door width: 115 cm, automatic sliding doors)

Side entrance: no steps (door width: 140 cm, automatic sliding door)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (2nd floor)

Elevator to all floors (door width: 110 cm, cabin depth: 160 cm, cabin width: 140 cm), elevator buttons are within reach

2 double rooms for visitors with disabilities (room 401 and 846), sufficient room for wheelchair movement, entrance door width: 87–90 cm, height of light switch: 130 cm, height of window handle: 170 cm, height of beds not adjustable, furniture can be moved

Wheelchair-accessible area in bathroom: 100 x 100 cm, height of bathtub: 46 cm, wheelchair-accessible shower with one step (height: 3 cm), width of shower entrance: 92 cm, collapsible shower chairs, emergency alarm system available, wheelchair-accessible sink, lower edge of sink: 70 cm, mirror cannot be moved, height of mirror: 95 cm, handrails in bathroom (next to the shower)

Toilet in bathroom, width of door to toilet: 80 cm, emergency alarm system available, height of toilet seat: 45 cm, handrails next to toilet (left and right), length of toilet area: 
100 cm, width of toilet area: 100 cm

*****The Ring Hotel

Kärntner Ring 8, 1010 Vienna

Tel. 221 22–0, Fax 221 22–900

E-Mail: info@theringhotel.com, http://www.theringhotel.com

Parking space available

Main entrance: no steps (automatic sliding door, door width: 120 cm, completely opened: 170 cm)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (lobby)

Elevator to all floors (door width: 110 cm, cabin depth: 140 cm, cabin width: 156 cm, elevator buttons are within reach)

1 double room for visitors with disabilities (Room 611)

sufficient room for wheelchair movement, entrance door width: 85 cm, height of light switch: 98 cm, height of window handle: 145 cm, height of beds not adjustable, furniture cannot be moved

Wheelchair-accessible area in bathroom: 200 x 150 cm, door width: 89 cm, height of bathtub: 56 cm, wheelchair-accessible shower, collapsible shower chairs, wheelchair-accessible sink, lower edge of sink: 78 cm, mirror cannot be moved, height of mirror: 106 cm, emergency alarm system available

Toilet in bathroom: height of toilet seat: 50 cm, handrails, emergency alarm system available

****Austria Trend Hotel Ananas

Rechte Wienzeile 93–95, 1050 Vienna
Tel. 546 20–0, Fax 545 42 42
E-Mail: ananas@austria-trend.at, http://www.austria-trend.at/wan

Parking space in the garage available, elevator out of the garage (door width: 100 cm)

Main entrance: no steps (door width: 188 cm, double swinging doors)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available 

Elevator to all floors (door width: 100 cm, cabin depth: 210 cm, cabin width: 210 cm, elevator buttons are within reach)

2 double rooms for visitors with disabilities (Room 234, 236)

entrance door width: 100 cm, height of light switch: 100 cm, height of window handle: 150 cm, height of beds not adjustable, furniture can be moved

Wheelchair-accessible area in bathroom: 150 x 130 cm, door width: 93 cm, wheelchair-accessible shower, emergency alarm system available, wheelchair-accessible sink, lower edge of sink: 63 cm, mirror cannot be moved, height of mirror: 103 cm, handrails in bathroom (in the shower)

Toilet in bathroom, emergency alarm system available, height of toilet seat: 53 cm, handrails next to toilet (left and right), length of toilet area: 150 cm, 

width of toilet area: 130 cm

****Gartenhotel Altmannsdorf 1

Hoffingergasse 26-28, 1120 Vienna
Tel. 801 23–0, Fax 801 23–51
E-Mail: office@gartenhotel.com, http://www.gartenhotel.com

Parking space available

Main entrance: no steps via ramp (base: 70 cm, height: 20 cm, door width: 180 cm, double swinging doors)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (ground floor)

Elevator to all floors (door width: 90 cm, cabin depth: 155 cm, cabin width: 145 cm, elevator buttons are within reach)

2 single rooms for visitors with disabilities = 2 double rooms for visitors with disabilities 

Sufficient room for wheelchair movement, entrance door width: 90 cm, height of light switch: 104 cm, height of window handle: 
125 cm, height of beds not adjustable, furniture cannot be moved

Bathroom: collapsible shower chairs, lower edge of sink: 70 cm, mirror cannot be moved, height of mirror: 22 cm, handrails in bathroom (shower, sink), emergency alarm system in bathroom available

Toilet in bathroom, width of door to toilet: 85 cm, emergency alarm system available, height of toilet seat: 54 cm, handrails next to toilet (left and right)

****Hotel City Central
Taborstrasse 8, 1020 Vienna

Tel. 211 05–0, Fax 211 05–140
E-mail: city.central@schick-hotels.com, http://www.schick-hotels.com

Parking available
Main entrance: no steps (door width: 135 cm, automatic sliding door)

Breakfast room: no steps
Elevator to all floors (door width: 78 cm, cabin depth: 95 cm, cabin width: 120 cm, elevator buttons easily reachable)
1 wheelchair-accessible double room (Room No: 205)
Sufficient turning space, room door width: 80 cm, width of other doors: 80 cm, height of light switch: 70 cm, height of window handle: 145 cm, height of beds not adjustable, furniture can be moved
Accessible area in bathroom: 300 cm x 280 cm, height of bathtub: 58 cm, emergency alert system in bathroom, wheelchair-accessible sink, lower edge of sink: 64 cm, mirror cannot be moved, height of mirror: 125 cm, handrails in bathroom (bathtub)
Toilet in bathroom, width of toilet door: 80 cm, emergency alert system available, height of toilet seat: 40 cm, handrails (right and left)

****Delta Hotel Wien

10., Sonnwendgasse 8
Tel. 961 64 00, Fax 961 64 00–950
E-Mail: info@delta-hotel.at, http://www.delta-hotel.at

Parking available
elevator out of the garage (door width: 100 cm, cabin depth: 350 cm, cabin width: 120 cm)

Main entrance: no steps (double swinging doors)

Breakfast room and restaurant: no steps

Elevator to all floors (door width: 100 cm, cabin depth: 350 cm, cabin width: 120 cm, elevator buttons are within reach)

1 double room for visitors with disabilities (room 202)
sufficient room for wheelchair movement, entrance door width: 100 cm, width of other doors: 100 cm, height of beds not adjustable, furniture cannot be removed. 
Bathroom: door width 100 cm, wheelchair-accessible shower, wheelchair-accessible sink, movable mirror, handrails in bathroom, emergency alarm system available
Toilet in bathroom: handrails, emergency alert system available
****Hotel Hilton Vienna Danube

Handelskai 269, 1020 Vienna

Tel. 727 77–0, Fax 727 77–82200

E-Mail: info.viennadanube@hilton.com, http://www.hilton.de/wiendanube

Parking space available and elevator out of the garage

Main entrance: no steps (door width: 180 cm, automatic sliding doors)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (ground floor)

Elevator to all floors (door width: 120 cm, cabin depth: 170 cm, cabin width: 125 cm, elevator buttons are within reach)

2 single rooms for visitors with disabilities, entrance door width: 90 cm, height of light switch: 100 cm, height of beds not adjustable, furniture cannot be moved

Wheelchair-accessible area in bathroom: 180 x 109 cm, wheelchair-accessible shower, wheelchair-accessible sink, mirror cannot be moved, handrails in bathroom (shower, toilet area)

Toilet in bathroom, width of door to toilet: 80 cm, height of toilet seat: 42 cm, handrails next to toilet (right side), length of toilet area: 180 cm, width of toilet area: 108 cm

**** Hotel Holiday Inn Vienna - South

Hertha-Firnberg-Strasse 5, 1100 Vienna

Tel. 605 30, Fax 605 30–580

E-Mail: hivienna@whgeu.com, http://www.holidayinn.com/viennasouth

4 Wheelchair-accessible parking spaces available (garage and in front of building)

Elevator in garage (door width: 180 cm, cabin depth: 220 cm, cabin width: 200 cm)

Main entrance: no steps (door width: 150 cm, double swinging door, revolving door)

Side entrance: no steps (door width: 150 cm, double swinging door)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (ground floor and upper floors)

Elevator to all floors (door width: 150 cm, cabin depth: 220 cm, cabin width: 200 cm, elevator buttons are within reach)

3 single rooms for visitors with disabilities = 3 double rooms for visitors with disabilities (Room 112, 212, 312)

sufficient room for wheelchair movement, entrance door width: 150 cm, height of light switch: 90 cm, height of window handle: 160 cm, height of beds not adjustable, furniture cannot be moved

Wheelchair-accessible area in bathroom: 90 x 100 cm, wheelchair-accessible shower, collapsible shower chairs, emergency alarm system available, wheelchair-accessible sink, lower edge of sink: 80 cm, movable mirror, height of mirror: 100 cm, handrails in bathroom (toilet area, shower, sink)

Toilet in bathroom, width of door to toilet: 130 cm, emergency alarm system available, height of toilet seat: 50 cm, handrails next to toilet (right side), length of toilet area: 90 cm, width of toilet area: 100 cm

****Hotel Kavalier

Linzer Strasse 165, 1140 Vienna

Tel. 910 02–0, Fax 910 02–59

E-Mail: kavalier@austria-hotels.at, http://www.hotelkavalier.at

Parking spaces in underground garage, elevator in garage (door width: 92 cm, cabin depth: 150 cm, cabin width: 121 cm)

Main entrance: no steps (door width: 210 cm, automatic sliding doors)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (ground floor)

Elevator to all floors (door width: 92 cm, cabin depth: 150 cm, cabin width: 121 cm)

1 double room for visitors with disabilities (Room 120)

door width: 88–90 cm, height of light switch: 80 cm, height of window handle: 160 cm, height of beds not adjustable, furniture cannot be moved

Wheelchair-accessible area in bathroom: 245 x 185 cm, wheelchair-accessible sink, lower edge of sink: 75 cm, mirror cannot be moved, height of mirror: 108 cm, handrails in bathroom (near shower, with integrated seat)

Toilet in bathroom, width of door to toilet: 88 cm, emergency alarm system available, height of toilet seat: 45 cm, handrails next to toilet (left and right)

****Hotel & Palais Strudlhof

Pasteurgasse 1, 1090 Vienna

Tel. 319 25 22, Fax 319 25 22–800

E-Mail: hotel@strudlhof.at, http://www.strudlhof.at

Wheelchair-accessible parking available

elevator out of the garage (door width: 80 cm, cabin depth: 210 cm, cabin width: 80 cm)

Main entrance with ramp (base: 133 cm, height: 60 cm, door width: 135 cm, automatic sliding doors)

Side entrance: no steps (door width: 80 cm, single swinging door)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (ground floor)

Elevator to all floors (door width: 80 cm, cabin depth: 210 cm, cabin width: 80 cm, elevator buttons are within reach)

2 double rooms for visitors with disabilities, entrance door width: 88 cm, width of other doors: 90 cm, height of light switch: 100 cm, height of window handle: 170 cm, height of beds not adjustable, furniture cannot be moved

Wheelchair-accessible area in bathroom: 550 x 350 cm, wheelchair-accessible shower, emergency alarm system available, wheelchair-accessible sink, lower edge of sink: 75 cm, movable mirror, height of mirror: 130 cm, handrails in bathroom (left, near sink)

Toilet in bathroom, width of door to toilet: 90 cm, emergency alarm system available, height of toilet seat: 49 cm, handrails next to toilet (left and right), length of toilet area: 
200 cm, width of toilet area: 200 cm

****The Imperial Riding School Vienna, A Renaissance Hotel

Ungargasse 60, 1030 Vienna

Tel. 711 75–0, Fax 711 75–8145

E-Mail: renaissance.penta.vienna@renaissancehotels.com, http://www.renaissancehotels.com/viese

3 Wheelchair-accessible parking spaces in garage

Elevator in garage (door width: 110 cm, cabin depth: 148 cm, cabin width: 165 cm)

Main entrance: no steps (door width: 200 cm, double swinging doors)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (ground floor)

Elevator to all floors (door width: 110 cm, cabin depth: 148 cm, cabin width: 165 cm, elevator buttons are within reach)

2 double rooms for visitors with disabilities, entrance door width: 80 cm, width of other doors: 80 cm, height of light switch: 100 cm, height of window handle: 170 cm, height of beds not adjustable, furniture cannot be moved

Wheelchair-accessible area in bathroom: 180 x 160 cm, emergency alarm system available, wheelchair-accessible sink, lower edge of sink: 80 cm, mirror cannot be moved, height of mirror: 107 cm, handrails in bathroom (sink, bathtub)

Toilet in bathroom, width of door to toilet: 83 cm, emergency alarm system available, 
height of toilet seat: 50 cm, handrails next to toilet (right side), length of toilet area: 
180 cm, width of toilet area: 160 cm

****Lindner Hotel Am Belvedere

Rennweg 12, 1030 Vienna

Tel. 794 77–0, Fax 794 77–929

E-Mail: info.wien@lindnerhotels.at, http://www.lindnerhotels.at

1 Wheelchair-accessible parking space in garage

Elevator in garage (door width: 91 cm, cabin depth: 141,20 cm, cabin width: 110,40 cm)

Main entrance: no steps (automatic sliding doors)

Side entrance: no steps

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (first basement)

Elevator to all floors (door width: 91 cm, cabin depth: 141,20 cm, cabin width: 110,40 cm, elevator buttons are within reach)

7 double rooms for visitors with disabilities (Room 108, 208, 308, 408, 508, 608, 708)

sufficient room for wheelchair movement, entrance door width: 90 cm, width of other doors: 90 cm, height of light switch: 100 cm, height of beds not adjustable, furniture cannot be moved

Bathroom: door width 90 cm, wheelchair-accessible area in bathroom: 150 x 158,20 cm, wheelchair-accessible shower, collapsible shower chairs, wheelchair-accessible sink, lower edge of sink: 62 cm, mirror cannot be moved, handrails in bathroom, emergency alarm system available

Toilet in bathroom, length of toilet area: 214,40 cm, width of toilet area: 163,50 cm, handrails next to toilet, emergency alarm system available

****Hotel am Stephansplatz

Stephansplatz 9, 1010 Vienna

Tel. 534 05–0, Fax 534 05–710

E-mail: office@hotelamstephansplatz.at, http://www.hotelamstephansplatz.at

Main entrance: no steps, double swinging door and automatic sliding door
Breakfast room no steps

Wheelchair-accessible restroom available (2nd floor)

Elevator to all floors (door width: 90 cm, cabin depth: 140 cm, cabin width: 110 cm, elevator buttons are within reach)

1 double room for visitors with disabilities (Room 311), door width: 90 cm, width of other doors 90 cm, height of light switch: 110 cm, height of window handle: 165 cm, height of bed not adjustable, furniture can be moved

Bathroom: door width 90 cm, wheelchair-accessible area: 180 x 160 cm, emergency alarm system available, wheelchair-accessible shower (width of shower entrance: 90 cm) and sink, lower edge of sink: 68 cm, collapsible shower chairs, movable mirror, height of mirror: 100 cm, handrails in bathroom (toilet, shower)

Toilet in bathroom: height of toilet seat: 47 cm, handrails next to toilet (right side), emergency alarm system

****Vienna Sporthotel

Baumgasse 83, 1030 Vienna

Tel. 798 82 01–0, Fax 798 82 01–415

E-mail: info@vienna-sporthotel.at, http://www.vienna-sporthotel.at

5 wheelchair-accessible parking spaces
Main entrance: no steps via ramp, automatic sliding doors and sliding doors, 
Side entrance: no steps

Elevator to all floors

Wheelchair-accessible restroom (ground floor)

15 double rooms and 6 single rooms for visitors with disabilities
Sufficient room for wheelchair movement
Bathroom: wheelchair-accessible shower, wheelchair-accessible sink, mirror not movable, handrails (toilet, shower)

Toilet: handrails 

***Gartenhotel Altmannsdorf 2
Hoffingergasse 33 / corner Oswaldgasse, 1120 Vienna
Tel. 801 23–7230, Fax 801 23–7233

E-Mail: hotel2@gartenhotel.com, http://www.gartenhotel.com

Parking space available, 1 wheelchair-accessible parking space in the garage of the hotel

Elevator in garage (door width: 90 cm, cabin depth: 155 cm, cabin width: 105 cm)

Main entrance: no steps (door width: 170 cm, automatic sliding doors)
Breakfast room and restaurant: no steps
Wheelchair-accessible restroom available 

Elevator to all floors (door width: 90 cm, cabin depth: 155 cm, cabin width: 
105 cm, elevator buttons are within reach)

1 double room for visitors with disabilities (room 173), sufficient room for wheelchair movement, door width: 85 cm, width of other doors: 85 cm, height of light switch: 100 cm, height of window handle: 140 cm, height of beds not adjustable, furniture can be moved
Bathroom: door width: 85 cm, wheelchair-accessible area in bathroom: 170 cm x 130 cm, wheelchair-accessible shower, collapsible shower chairs, lower edge of sink: 70 cm, mirror cannot be moved, height of mirror: 90 cm, handrails in bathroom (toilet, shower), emergency alarm system available
Toilet in bathroom: handrails next to toilet (left and right), emergency alarm system available
***Hotel Ibis Vienna Mariahilf

Mariahilfer Gürtel 22–24, 1060 Vienna

Tel. 599 98, Fax 597 90 90

E-Mail: h0796@accor.com, http://www.ibishotel.com

2 Wheelchair-accessible parking spaces in garage and in front of the building

Elevator in garage (door width: 80 cm, cabin depth: 206 cm, cabin width: 110 cm)

8 steps at main entrance (door width: 170 cm, revolving doors)

Side entrance: no steps (door width: 200 cm, double swinging doors)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (ground floor)

Elevator to all floors (door width: 100 cm, cabin depth: 200 cm, cabin width: 157 cm, elevator buttons are within reach)

4 double rooms for visitors with disabilities (Rooms 118, 119, 218, 219)

Sufficient room for wheelchair movement, entrance door width: 90 cm, width of other doors: 80 cm, height of light switch: 105 cm, height of window handle: 140 cm, height of beds not adjustable, furniture cannot be moved

Wheelchair-accessible area in bathroom: 113 x 244 cm, height of shower floor: 
20 cm, width of shower entrance: 80 cm, collapsible shower chairs, wheelchair-accessible sink, lower edge of sink: 75 cm, mirror cannot be moved, height of mirror: 110 cm, handrails in bathroom (shower, toilet area)

Toilet in bathroom, width of door to toilet: 78 cm, height of toilet seat: 47 cm, handrails next to toilet (left and right)

length of toilet area: 113 cm, width of toilet area: 244 cm

***Hotel Novotel Wien West

Am Auhof, 1140 Vienna

Tel. 979 25 42–0, Fax 979 41 40

E-Mail: h0521@accor.com, http://www.novotel.com

2 wheelchair-accessible parking spaces in front of building

Main entrance: no steps (door width: 150 cm, automatic sliding doors)

Breakfast room and restaurant: no steps

Elevator to all floors (door width: 120 cm, cabin depth: 150 cm, cabin width: 150 cm, elevator buttons are within reach)

2 single rooms for visitors with disabilities = 2 double rooms for visitors with disabilities (Rooms 118, 119)

Entrance door width: 110 cm, width of other doors: 110 cm, height of light switch: 
120 cm, height of window handle: 150 cm, height of beds not adjustable, furniture cannot be moved

Bathroom: lower edge of sink: 100 cm, mirror cannot be moved, handrails in bathroom (bathtub)

Toilet in bathroom, width of door to toilet: 110 cm, height of toilet seat: 45 cm, handrails next to toilet

***Hotel Ekazent

Hietzinger Hauptstrasse 22, 1130 Vienna

Tel. 877 74 01, Fax 877 74 01–333

E-Mail: reservations@hotelekazent.at, http://www.hotelekazent.at

Wheelchair-accessible parking in the garage

Elevator in garage (door width: 73 cm, cabin depth: 162 cm, cabin width: 95 cm)

Main entrance: no steps, door width: 140 cm, double swinging doors

Breakfast room: 20 steps

Wheelchair-accessible restroom

Elevator to all floors (door width: 73 cm, cabin depth: 162 cm, cabin width: 95 cm, elevator buttons are within reach)
1 single and 2 double rooms for visitors with disabilities

Room reachable by elevator without steps, door width: 78 cm, height of light switch: 100 cm, height of window handle: 120 cm, height of bed not adjustable, furniture can be moved

Bathroom: door width: 69 cm, wheelchair-accessible area in bathroom: 200 x 120 cm, wheelchair-accessible shower (height of shower floor: 2.10 cm, width of shower: 80 cm), collapsible shower chair, handrails (shower), wheelchair-accessible sink, lower edge of sink: 80 cm, mirror not moveable, mirror height 103 cm

Toilet in bathroom: height of toilet seat: 52 cm, handrails next to toilet (left), length of toilet area: 200 cm, width: 120 cm

***Hotel Asperner Löwe

Aspernstrasse 96, 1220 Vienna

Tel. 288 20 88, Fax 288 20–130

E-Mail: pension@asperner-loewe.at, http://www.asperner-loewe.at

1 Wheelchair-accessible parking in front of the hotel, elevator from the garage (door width: 110 cm, cabin depth: 145 cm, cabin width: 120 cm)

Main entrance: no steps (door width: 280 cm, double swinging doors)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom next to breakfast area

Elevator to all floors (door width: 110 cm, cabin depth: 145 cm, cabin width: 120 cm, elevator buttons are within reach)

1 double room for visitors with disabilities (Room 35)

Sufficient room for wheelchair movement, door width: 100 cm, width of other doors 100 cm, height of light switch: 80 cm, height of window handle: 80 cm, height of beds not adjustable, furniture can be moved

Wheelchair-accessible area in bathroom: 250 x 250 cm, door width: 100 cm, wheelchair-accessible shower and sink, lower edge of sink: 70 cm, mirror not adjustable, handrails in bathroom (toilet, shower)

Toilet in bathroom: height of toilet seat: 43 cm, handrails next to toilet and shower

***AllYouNeed Hotel Vienna 2
Grosse Schiffgasse 12, 1020 Vienna

Tel. 212 16 68, 512 74 93, Fax 218 34 71, 512 19 68
E-Mail: stay@allyouneedhotels.at, http://www.allyouneedhotels.at

Elevator out of the garage

Main entrance: no steps (door width: 200 cm, double swinging door)

Breakfast room: no steps

Wheelchair-accessible restroom available (ground floor)
Elevator to all floors (door width: 90 cm, cabin depth: 140 cm, cabin width: 110 cm, elevator buttons are within reach)

2 double rooms for visitors with disabilities
sufficient room for wheelchair movement, door width: 80 cm, width of other doors: 
170 cm, height of light switch: 100 cm, height of window handle: 106 cm

height of beds not adjustable, furniture can be moved
Bathroom: door width: 80 cm, wheelchair-accessible area in bathroom: 175 cm x 230 cm, wheelchair-accessible shower, collapsible shower chairs, wheelchair-accessible sink, mirror cannot be moved, emergency alarm system available
Toilet in bathroom: height of toilet seat: 40 cm, handrails next to toilet, length of toilet area: 170 cm, width of toilet area: 110

**Hotel Kolping Wien Zentral

Gumpendorfer Strasse 39, 1060 Vienna

Tel. 587 56 31-0, Fax 586 36 30

E-Mail: reservierung@kolping-wien-zentral.at, http://www.kolping-wien-zentral.at

5 Wheelchair-accessible parking available in the garage, elevator to the garage (width of door: 90 cm, cabin depth: 140 cm, cabin width: 110 cm)
Main entrance: no steps (door width: 200 cm, automatic sliding doors)
Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (cellar)

Elevator to all floors (door width: 90 cm, cabin depth: 140 cm, cabin width: 110 cm, elevator buttons are within reach)

9 single rooms for visitors with disabilities = 9 double rooms for visitors with disabilities

sufficient room for wheelchair movement

Entrance door width: 85 cm, width of other doors: 85 cm, height of light switch: 105 cm, height of window handle: 155 cm, height of beds adjustable, furniture can be moved

Bathroom: width: 85 cm, wheelchair-accessible area in bathroom: 110 cm x 100 cm, wheelchair-accessible shower collapsible shower chairs, wheelchair-accessible sink, sink height: 79 cm, mirror cannot be moved, mirror height: 81 cm, handrails in the shower, emergency alarm system available

Toilet in bathroom: height of toilet seat: 50 cm, length of toilet area: 110 cm, 

width of toilet area: 100 cm, handrails available (left and right side), emergency alarm system available
*Hotel Praterstern

Mayergasse 6, 1020 Vienna

Tel. 214 01 23, Fax 214 78 80  

hotelpraterstern@aon.at, http://www.hotelpraterstern.at

2 wheelchair-accessible parking spaces in front of the hotel

Main entrance: no steps, single swinging door 

Breakfast room: 1 step

Elevator to all floors (door width: 90 cm, cabin depth: 140 cm, cabin width: 135 cm, elevator buttons are within reach)

4 double rooms for visitors with disabilities (Room 412, 420, 433, 442)

Sufficient room for wheelchair movement, entrance door width: 90 cm, width of other doors: 90 cm, height of light switch: 120 cm, height of window handle: 100 cm, height of beds not adjustable, furniture cannot be moved

Bathroom: door width: 90 cm, wheelchair-accessible shower, wheelchair-accessible sink, sink height: 71 cm, mirror can be moved, handrails in bathroom, emergency alarm system in bathroom available

Toilet in bathroom: handrails next to toilet, emergency alarm system available

Do & Co Hotel Vienna

Stephansplatz 12, 1010 Vienna

Tel. 241 88, Fax 241 88–444
E-Mail: hotel@doco.com, http://www.doco.com

Main entrance: no steps (door width: 150 cm, double swinging door)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (5th floor)
Elevator to all floors (door width: 120 cm, cabin depth: 210 cm, 
cabin width: 140 cm, elevator buttons are within reach)

1 double room for visitors with disabilities (room 512)
sufficient room for wheelchair movement, door width: 90 cm, width of other doors: 100 cm, 
height of light switch: 100 cm, height of beds not adjustable, furniture can be moved
Bathroom: wheelchair-accessible area in bathroom: 165 cm x 213 cm, wheelchair-accessible shower, mirror can be moved, emergency alarm system available, handrails in bathroom
Toilet in bathroom: height of toilet seat: 55 cm, handrails next to toilet, emergency alarm system available

Radisson SAS Style Hotel

Herrengasse 12, 1010 Vienna

Tel. 227 80–0, Fax 227 80–77
E-Mail: info.style.vienna@radissonsas.com, http://www.style.vienna.radissonsas.com

Main entrance: no steps
Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (ground floor)
Elevator to all floors (elevator buttons are within reach)

1 double room for visitors with disabilities (room 101)

Sufficient room for wheelchair movement, entrance door width: 90 cm, height of light switch: 134 cm, height of window handle: 160 cm, height of bed not adjustable, furniture can be moved

Bathroom: door width: 80 cm, wheelchair-accessible area in bathroom: 350 cm x 110 cm, wheelchair-accessible shower, width of shower: 110 cm, mirror cannot be moved, height of mirror: 90 cm, handrails in the shower, emergency alarm system available, 

Toilet in bathroom, length of toilet area: 110 cm, width of toilet area: 90 cm, handrails next to toilet (left and right side), emergency alarm system available
Hilton Vienna

Am Stadtpark, 1030 Vienna

Tel. 717 00–0, Fax 713 06 91
E-Mail: info.vienna@hilton.com, http://www.hilton.at/wien

4 wheelchair-accessible parking spaces
elevator in the garage (door width: 110 cm, cabin depth: 140 cm, cabin width: 150 cm)

Main entrance (height: 10 cm), double swinging door and revolving door (door width: 200 cm)

Side entrance: no steps, double swinging door and revolving door (door width: 200 cm)
Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (lobby ground floor)
Elevator to all floors (door width: 150 cm, cabin depth: 150 cm, cabin width: 195 cm, elevator buttons are within reach)

2 double rooms for visitors with disabilities (rooms 103, 303)
sufficient room for wheelchair movement, door width: 87 cm, height of light switch: 103 cm

Bathroom: door width: 87 cm, Wheelchair-accessible area in bathroom: 140 cm x 140 cm,
wheelchair-accessible shower, collapsible shower chairs, wheelchair-accessible sink (lower edge of sink: 70 cm), mirror cannot be moved, handrails (shower, toilet, sink), emergency alarm system available
Toilet in bathroom, height of toilet seat: 45 cm, handrails next to toilet, emergency alarm system available

Renaissance Wien Hotel – Marriott International

Ullmannstrasse 71, 1150 Wien

Tel. 891 02–0, Fax 891 02–300

E-Mail: rhi.viehw@renaissancehotels.com, http://www.renaissancehotels.com/viehw

1 wheelchair-accessible parking space available in the garage

elevator in the garage (door width: 110 cm, cabin depth: 128 cm, cabin width: 142 cm)

Main entrance: no steps (door width: 180 cm, double swinging door, revolving door)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available (lobby)
Elevator to all floors (door width: 110 cm, cabin depth: 128 cm, cabin width: 142 cm, elevator buttons are within reach)

1 single room for visitors with disabilities = 1 double room for visitors with disabilities (room 131)

sufficient room for wheelchair movement, door width: 80 cm, height of light switch: 160 cm, height of beds not adjustable, furniture can be moved
Bathroom: door width: 80 cm, Wheelchair-accessible area in bathroom: 700 cm x 360 cm,
wheelchair-accessible shower, wheelchair-accessible sink (lower edge of sink: 70 cm), mirror can be moved, height of mirror: 126 cm, handrails, emergency alarm system available
Toilet in bathroom: length of toilet area: 190 cm, width of toilet area: 190 cm, height of toilet seat: 50 cm, handrails, emergency alarm system available

Austria Trend Appartementhotel Vienna

Hintschiggasse 1, 1100 Vienna

Tel. 614 97, Fax 615 54 10

E-Mail: vienna@austria-trend.at, http://www.austria-trend.at/avi

2 parking spaces available
elevator in the garage (door width: 100 cm, cabin depth: 120 cm, cabin width: 120 cm)

Main entrance: no steps (automatic sliding doors, door width: 200 cm)

Breakfast room: no steps, wheelchair-accessible restroom available (public area)
Elevator to all floors (door width: 100 cm, cabin depth: 120 cm, cabin width: 120 cm)

3 rooms for 1–4 visitors with disabilities (rooms 408, 417, 422)
sufficient room for wheelchair movement, door width: 80 cm, width of other doors: 80 cm, height of light switch: 80 cm, height of beds not adjustable, furniture can be moved
Bathroom: door width: 80 cm, wheelchair-accessible shower, wheelchair-accessible sink, mirror cannot be moved, handrails, emergency alarm system available
Toilet in bathroom, handrails next to toilet, emergency alarm system available

Austria Trend Hotel Kahlenberg

Josefsdorf 2, 1190 Vienna

Tel. 328 15 00, Fax 328 15 03

E-Mail: kahlenberg@austria-trend.at, http://www.austria-trend.at/kaw

Parking space availabe

Main entrance: no steps (automatic sliding doors)

Breakfast room and restaurant: no steps, wheelchair-accessible restroom available (at restaurant)

Elevator to all floors

1 double room for visitors with disabilities (rooms 309)
Hotel Eurostars Vienna

Ottakringer Strasse 34–36, 1170 Vienna

Tel. 404 55, Fax 404 55–888

E-Mail: info@eurostarsvienna.com, http://www.eurostarsvienna.com

wheelchair-accessible parking spaces available

Elevator to the garage (door width: 80 cm, cabin depth: 150 cm, cabin width: 130 cm)

Side entrance with ramp (base: 120 cm, height: 140 cm, door width: 80 cm, single swinging door)

Breakfast room and restaurant: no steps

Elevator to all floors (door width: 80 cm, cabin depth: 150 cm, cabin width: 130 cm)

Entrance door width: 80 cm, height of window handle: 140 cm, height of beds not adjustable, furniture cannot be moved

Wheelchair-accessible area in bathroom: 80 x 80 cm, door width: 60-70 cm, wheelchair-accessible sink, lower edge of sink: 60 cm, handrails in bathroom (bathtub)

Toilet in bathroom: length of toilet area: 80 cm, width of toilet area: 80 cm, handrails next to bathtub
Hotel Courtyard by Marriott Wien Schönbrunn

Schönbrunner Schlossstrasse 38–40, 1120 Vienna

Tel. 810 17 17, Fax 810 17 17–177
E-Mail: info@courtyard-vienna.at, http://www.marriott.com/viecy

Parking space available
Main entrance with ramp (height: 150 cm), Swinging and revolving door (door width: 93 cm)

Side-entrance with ramp, Swinging door (door width: 162 cm)

Breakfast room and restaurant: no steps, wheelchair-accessible restroom available (next to the restautant, lobby)
Elevator to all floors (door width: 90 cm, cabin depth: 131 cm, cabin width: 

130 cm, elevator buttons are within reach)

2 double rooms for visitors with disabilities (rooms 101, 201)
sufficient room for wheelchair movement, door width: 87 cm, width of other doors: 

87 cm, height of light switch: 80 cm, height of window handle: 70 cm

height of beds not adjustable, furniture can be moved
Bathroom: door width: 87 cm, wheelchair-accessible area in bathroom: 330 cm x 185 cm,
wheelchair-accessible shower (width: 90 cm), wheelchair-accessible sink (lower edge of sink: 80 cm), mirror cannot be moved, handrails (toilet), emergency alarm system available
Toilet in bathroom: height of toilet seat: 40 cm, handrails next to toilet, emergency alarm system available

Hotel Courtyard by Marriott Wien Messe 

Trabrennstrasse 4, 1020 Vienna

Tel. 727 30, Fax 727 30–30

E-Mail: info@cy-wien-messe.at, http://www.courtyard-wien-messe.at

2 wheelchair-accessible parking spaces available
Main entrance: no steps (automatic sliding doors)

Side-entrance: no steps (single swinging door)

Breakfast room and restaurant: no steps

Wheelchair-accessible restroom available
Elevator to all floors (elevator buttons are within reach)

6 double rooms for visitors with disabilities
sufficient room for wheelchair movement
Bathroom: wheelchair-accessible shower, wheelchair-accessible sink, handrails, emergency alarm system available
Toilet in bathroom: handrails next to toilet

roomz Vienna – Budget Design Hotel

11., Paragonstrasse 1

Tel. 743 17 77, Fax 743 18 88

E-Mail: office@roomz-vienna.com, http://www.roomz-vienna.com

Main entrance: no steps (automatic sliding door, door width: 250 cm)

Breakfast room and restaurant: no steps

Wheelchair accessible restroom available (ground floor)
Elevator to all floors (door width: 200 cm, cabin depth: 250 cm, cabin width: 200 cm, elevator buttons are within reach)

3 single rooms = 3 double rooms for visitors with disabilities (room 103, 203, 303)

Sufficient room for wheelchair movement door width: 80 cm, width of other doors: 100 cm, height of light switch: 70 cm, height of beds not adjustable, furniture cannot be removed

Bathroom: door width: 100 cm, wheelchair accessible area in bathroom: 500 cm x 500 cm, wheelchair-accessible shower, width of shower: 120 cm, collapsible shower chairs wheelchair-accessible sink, lower edge of sink: 65 cm, handrails next to toilet and shower emergency alarm system available 

Toilet in bathroom: toilet length: 150 cm, toilet width: 80 cm, handrails next to the toilet (left and right side) emergency system available

Steigenberger Hotel Herrenhof (Opening December 2008)

1., Herrengasse 10
Tel. 53404–0, Fax 53404–155

E-Mail: herrenhof-wien@steigenberger.at

Parking space available

Main entrance: no steps (automatic sliding door, door width: 175 cm)

Breakfast room and restaurant: no steps,

Wheelchair accessible restroom available (ground floor)

Elevator to all floors (door width: 90 cm, cabin depth: 140 cm, cabin width: 110 cm, elevator buttons are within reach)

1 double room for visitors with disabilities (room 231)

sufficient room for wheelchair movement (180 cm), door width: 90 cm, height of light switch: 110 cm, height of window handle: 140 cm, height of beds not adjustable, furniture can be removed

Bathroom: door width: 80 cm, wheelchair accessible area in bathroom: 303 cm x 162–212 cm, shower at-grade, width of shower: 100 cm, collapsible shower chairs, wheelchair-accessible sink, lower edge of sink: 80–85 cm, mirror not adjustable, height of mirror: 95 cm (lower edge of mirror: 85), handrails next to shower and toilet, emergency system available (telephone in bathroom)

Toilet in bathroom: wheelchair accessible area in bathroom: 303 cm x 162–212 cm, height of toilet seat: 46–48 cm, handrails on the side, telephone in bathroom

Vienna's Sightseeing Attractions
There are more than 100 important museums and sights in Vienna. Many of them are housed in historical buildings. For this reason, barrier-free access cannot always be guaranteed. Nevertheless, in most cases, ways have been found to make Vienna's major sights accessible for guests with special needs. We suggest that you read the following descriptions and, with this information in mind, decide whether it would be advisable to bring an escort.

The stars refer to our brochure "Vienna from A to Z" (Vienna Card discount), available at the Tourist Information Office (1st district, Albertinaplatz, daily from 9 am to 7 pm) and in many bookstores in the center of the city.

*** = An absolute must for every visitor to Vienna

**  = Make certain not to miss these

*   = Well worth your time

Vienna waits for you ...

Academy of Fine Arts (Akademie der bildenden Künste) (Vienna Card discount)
1st district, Schillerplatz 3 

Tel. 588 16–2222
Tue–Sun and public holidays 10 am – 6 pm

Entrance Makartgasse 2: 1 step 

Elevator: 1 step

Entrance for cars opened by attendant (Schillerplatz 3, Tel. 588 16–1818)

Wheelchair-accessible restroom

Seeing-eye dogs permitted

The Academy of Fine Arts will be closed from September 1 to November 30, 2008 and from August to November 2009 for refurbishment. Parts of the collection will be reopened from December 2, 2008 to July 2009.
www.akademiegalerie.at
Albertina ***(Vienna Card discount)
1st district, Albertinaplatz 1

Tel. 534 83–0

Daily 10 am – 6 pm

Main entrance: no steps, door width: 190 cm, double swinging door

Access to all exhibition rooms and to the restaurant / café and to the Shop: no steps

Wheelchair-accessible restroom on second and fourth floor

Elevator: door width: 110 cm, cabin depth: 130 cm, cabin width: 220 cm

Seeing-eye dogs permitted

Wheelchair rental (by prior arrangement: Tel. 534 83–540)

Guided tours in sign language available (by prior arrangement: Tel. 534 83–540)

www.albertina.at


"Anker" Clock (Ankeruhr) *

1st district, Hoher Markt 10/11

Daily at noon: a parade of figures with music 

Christmas carols during Advent: daily at 5 pm and 6 pm

Old Vienna Brandy Museum

12th district, Wilhelmstrasse 19–21

Tel. 815 73 00

Admission, tour, and tasting only by prior arrangement,

Retail sales: Mon–Fri 9 am – 5:30 pm

Main entrance: no steps, door width: 150 cm

Access to all exhibition rooms: no steps, width of doors: 100 cm

2 wheelchair-accessible parking spaces in front of building

Seeing-eye dogs permitted

www.schnapsmuseum.at

Butterfly House (Schmetterlinghaus) * see Hofburg
Belvedere *** (Vienna Card discount)
3rd district, Prinz-Eugen-Strasse 27

Tel. 795 57–134

Daily except Mon 10 am – 6 pm 

Reduced admission for persons with special needs and their escorts

Tours with sign-language translation or in sign-language for groups up to 20 people (by prior arrangement)

Seeing-eye dogs permitted in all rooms of the collection

www.belvedere.at
Austrian Gallery / Upper Belvedere

3rd district, Prinz Eugen-Str. 27

Daily 10 am – 6 pm
Medieval Art, Baroque, Classicism, Romanticism, Biedermeier, art from around the year 1900 and Secession, as well as art from the 20th century.
Parking space for visitors with special needs in front of entrance at

Prinz-Eugen-Strasse 27

Parking: 10 am – 6 pm

Main entrance: no steps (2 heavy swinging doors, door width: 102 cm)

2 elevators: steps (staff will provide assistance)

Restroom in Upper Belvedere on basement level (accessible by elevator)

Elevator: door width: 150 cm, cabin depth: 300 cm, cabin width: 160 cm

Café: a few steps, staff will provide assistance

Lower Belvedere / Orangery / Prunkstall

3rd district, Rennweg 6

Daily 10 am – 6 pm except Wed 10 am – 9 pm

Lower Belvedere and Orangery: Temporary exhibitions
Prunkstall: Medieval Treasury
Parking space for visitors with special needs across from the Lower Belvedere (Marokkanergasse 11 / Rennweg), 10 am – 6 pm

Lower Belvedere: Wheelchair-accessible entry at Rennweg 6a main entrance via 
ramp: length: 600 cm, 200 cm, width of doors: 90 cm

Wheelchair-accessible restroom in cellar, accessible via elevator (90 x 140 cm)
Lower Belvedere Shop: no steps
Orangery and Prunkstall: accessible only via stairs and gravel paths (staff will provide assistance)

Orangery entrance: 2 single-paned doors (each 131 cm wide)

Entrance to Prunkstall: no steps, door width: 125 cm

Orangery Shop: wheelchair-accessible

Wheelchair-accessible restroom, seeing-eye dogs permitted

Augarten Contemporary (Vienna Card discount)
2nd district, Scherzergasse 1a

Tel. 795 57–134

Thu–Sun 11 am – 7 pm
Temporary exhibitions, Gustinus-Ambrosi-Museum, sculpture garden,

Main and side entrance accessible with a ramp: length: 400–500cm,

height: 60–70 cm, door width: 200 cm, single swinging door

Gustinus Ambrosi Museum: 15-cm-high threshold, special tours for visually handicapped and partially sighted visitors
Access to all exhibition rooms and to the restaurant: no steps

Shop and restroom accessible via ramp

Wheelchair-accessible restroom

www.atelier-augarten.at
Bestattungsmuseum see Funerary Museum

Burgtheater / National Theatre

1st district, Dr.-Karl-Lueger-Ring 2

Tel. 514 44–4140

Guided tours: July and Aug. daily 3 pm (German and English)

Sept.–June Mon–Thu 3 pm (German with English summary), Fri–Sun 3 pm (German and English)

Special tours for visitors with special needs on prior notification

During guided tours, there are steps 

Seeing-eye dogs permitted
Side entrance: ramp will be moblized, please ring the porter

Double swinging door width: 170 cm

2 elevators: door width: 160 cm, cabin depth: 200 cm, cabin width: 180 cm

12 wheelchair-accessible spaces in the auditorium (access with the elevator)
Prior arrangement necessary: Tel. 51444–4145
Wheelchair-accessible restroom

2 parking spaces for visitors with special needs at the entrance near the Volksgarten

www.burgtheater.at
Museum of the Cathedral (Vienna Card discount)
1st district, Stephansplatz 6, Tel. 515 52–3689

Tue–Sat 10 am – 5 pm, closed on public holidays

Main entrance: no steps, door width: 130 cm, single swinging door

Side entrance: ramp, door width: 80 cm, single swinging door

Access to exhibition rooms: no steps via ramp, elevator to the second floor

Elevator: door width: 90 cm, cabin depth: 120 cm, cabin width: 160 cm

Seeing-eye dogs permitted
www.dommuseum.at
Central Cemetery *

11th district, Simmeringer Hauptstrasse 234

Tel. 760 41

Nov 3 – Feb 28: 8 am – 5 pm, March 1 – 31: 7 am – 6 pm, April 1 – 30: 7 am – 7 pm, 

May 1 – Aug 31: 7 am – 8 pm, Sep 1 – 30: 7 am – 7 pm, Oct 1 – Nov 2: 7 am – 6 pm

Honorary tombs: Main Entrance (2nd Gate, access by car possible in several places)

Wheelchair-accessible restroom with a "Euroschlüssel” near Hall 3, in the cemetery church and by the cemetery office (ramp)

Gravel path

Seeing-eye dogs permitted

www.zentralfriedhof.at

Chocolate Museum

23rd district, Willendorfer Gasse 2–8, Tel. 667 21 10–19

schokolademuseum@heindl.co.at

Tour: Mon–Thu (except public holidays) at 2 pm

Individual tours for groups minimum 25 persons by prior arrangement

Main entrance: no steps

Access to all exhibition rooms: no steps

Production rooms: about 25 rooms

Special tours for the visually impaired

www.heindl.co.at

Church am Hof (Kirche am Hof)

1st district, Schulhof 1

Tel. 533 83 94

Mon–Sun 7 am – noon and 4 pm – 6 pm

Main entrance and exhibition rooms: no steps 

Interior: 1 step 

No wheelchair-accessible restroom

Seeing-eye dogs permitted

Church of St. Michael (Michaelerkirche)

1st district, Michaelerplatz

Tel. 533 80 00

Daily 7 am – 10 pm

Main and side entrance: no steps, double swinging doors

www.michaelerkirche.at

Church of the Augustinian Friars (Augustinerkirche) * see Hofburg
Church of the Holiest Trinity (Wotrubakirche)

23rd district, Georgsgasse / Rysergasse

Tel. 888 50 03

Sat 2 – 8 pm, Sun and public holidays 9 am – 4:30 pm

Guided tours by prior prior arrangement

Mass: Sun 9:30 am, Sat 6:30 pm

Main entrance: 20 flat steps, door width: 150 cm

Side entrance: 25 steps, door width: 90 cm

Interior: steps

Wheelchair-accessible restroom

2 parking spaces for visitors with special needs

Seeing-eye dogs permitted

www.georgenberg.at
Steinhof Church

14th district, Baumgartner Höhe 1

Tel. 910 60–11204

Guided tours: Sat 3 pm and Mon–Fri by prior arrangement

Holy mass every Sun- and Holiday at 9 am from Palm Sunday – 15 November

Back entrance on north side: no steps 

Main entrance: 12 steps

Interior: no steps

Seeing-eye dogs permitted

City Hall (Rathaus) *

1st district, Friedrich-Schmidt-Platz 1
Tel. 525 50 (Mon–Fri 8 am – 6 pm)

Guided tours: Mon, Wed, Fri 1 pm (except public holidays and when city council is in session)

Groups: arrangements must be made in writing at least one month ahead of time 

Main entrance: ramp: length: 550 cm, height: 45 cm

Door width: 90 cm, single swinging door (push the button to open the door)

Elevator near stair nr. 7 and 8 (Stiegen 7 & 8): door width: 90 cm, cabin depth: 240 cm, cabin width: 130 cm, wheelchair-accessible restroom

Parking spaces for visitors with special needs

Seeing-eye dogs permitted

Wien Museum

Clock Museum *(Vienna Card discount)
1st district, Schulhof 2 

Tel. 533 22 65

Tue–Sun and public holidays 10 am – 6 pm

Exhibition rooms accessible only via spiral staircase 

Seeing-eye dogs permitted
www.uhrenmuseum.at
Collections of the Medical University of Vienna

9th district, Währinger Strasse 25

Tel. 40 160–26000

Mon–Tue: 9 am – 4 pm, Do–So 10 am – 6 pm

Mon: Tour 11 am

(Information: sammlungen@meduniwien.ac.at)

Main entrance: 1 step, door width 77 cm, double door

Side entrance 1 step, door width 70 cm, double door

Exhibition rooms: no steps

Elevator: door width: 80 cm, cabin depth: 140 cm, cabin width 140 cm

Wheelchair-accessible restroom

Seeing-eye dogs permitted

Collection of Arms and Armor  see Hofburg
Collection of Ancient Instruments * see Hofburg
Demel and Marzipanmuseum

1st district, Kohlmarkt 14

Tel. 535 17 17, daily 10 am – 7 pm

Main entrance: 20 steps, side entrance: steps

Access to the restaurant / café: no steps

Wheelchair-accessible restroom on ground floor

Seeing-eye dogs permitted

www.demel.at
Documentation Archives of the Austrian Resistance/

Dokumentationsarchiv des Österreichischen Widerstandes

Altes Rathaus

1st district, Wipplingerstrasse 8, ground floor

Tel. 22 89 469–319
Exhibition: Mon–Wed, Fri 9 am – 5 pm, Thu 9 am – 7 pm

Main entrance: steps, door width: 120 cm

Access to exhibition rooms: no steps

www.doew.at
Ephesos Museum see Hofburg
Esperanto Museum (Vienna Card discount)
1st district, Herrengasse 9, Palais Mollard

Tel. 534 10–730

Tue–Sun 10 am – 6 pm, Thu 10 am – 9 pm

Main entrance and access to all exhibition rooms: no steps 

Wheelchair-accessible restroom

Seeing-eye dogs permitted
www.onb.ac.at
Austrian Film Museum see Hofburg
Sigmund Freud Museum ** (Vienna Card discount)
9th district, Berggasse 19 

Tel. 319 15 96

Daily 9 am – 5 pm (1 July–30 November: 9 am – 6 pm)
Entrance: 37 steps, no elevator 

Seeing-eye dogs permitted

www.freud-museum.at
Ernst Fuchs Museum (Vienna Card discount)
14th district, Hüttelbergstrasse 26 (
In the Otto-Wagner-Villa, tel. 914 85 75–14

Mon–Fri 10 am – 5 pm, Sat and Sun by prior arrangement 

Tours: daily by prior arrangement
Main entrance: 8 steps, single swinging door

Inside the building: 10 steps

Wheelchair-accessible parking spaces

www.ernstfuchs-zentrum.com/privat1.html
Funerary Museum

4th district, Goldeggasse 19

Tel. 501 95–0

Prior notification necessary

Main entrance: elevator (width: 90 cm, cabin depth: 95 cm, door width: 65 cm) otherwise 36 steps, narrowest door to museum: 90 cm

Side entrance: no steps by using the transport elevator, otherwise 27 steps

Door width: 140 cm, double door

Exhibition rooms: 8 steps
When using the elevator, half of the museum is accessible by wheelchair.
Seeing-eye dogs permitted

www.bestattungwien.at

Generali Foundation (Vienna Card discount)
4th district, Wiedner Hauptstrasse 15, tel. 504 98 80

Tue–Sun and public hol. 11 am – 6 pm, Thu 11 am – 8 pm

Main entrance: no steps (door width: 91 cm)

Double swinging door to exhibition hall

Access to all exhibition rooms: no steps

Wheelchair-accessible restroom on ground floor

http://foundation-generali.at
Museum of Globes (Vienna Card discount)
1st district, Herrengasse 9, Palais Mollard

Tel. 534 10–710

Tue–Sun 10 am – 6 pm, Thu 10 am – 9 pm

Main entrance and access to all exhibition rooms: no steps

Elevator: door width: 90 cm, cabin depth: 140 cm, cabin width: 110 cm

Wheelchair-accessible restroom

Seeing-eye dogs permitted
www.onb.ac.at
Giant Ferris Wheel – Riesenrad * (Vienna Card discount)
2nd district, Prater 

Tel. 729 54 30

Jan, Feb, Nov, Dec 10 am – 8 pm

March, April, Oct 10 am – 10 pm

May–Sept 9 am – midnight

Main entrance: no steps, door width 200 cm, double swinging door

Access to all exhibition rooms and to the restaurant / café: no steps

Elevator, 2 special wagons of the Ferris Wheel are suitable for extra wide wheelchairs

Wheelchair-accessible restroom on ground floor

Parking spaces for visitors with special needs

Seeing-eye dogs permitted

Half-price for visitors with impairments and an accompanying person with a pass for persons with special needs 

www.wienerriesenrad.at
Vienna Glass Museum (Wiener Glasmuseum Lobmeyr) (Vienna Card discount)
1st district, Kärntner Strasse 26, Tel. 512 05 08 

Mon–Fri 10 am – 7 pm, Sat 10 am – 6 pm

Main entrance: 1 step, single swinging door, door width 103 cm

Access to all exhibition rooms: Second floor: 28 steps, third floor: 24 steps

Elevator: door width: 85 cm, cabin depth: 110 cm, cabin width: 85 cm

Seeing-eye dogs permitted

www.lobmeyr.at
House of Music** (Vienna Card discount)
1st district, Seilerstätte 30

Tel. 516 48 51–0

Daily 10 am – 10 pm

Main and side entrance: no steps, automatic sliding door

Access to all exhibition rooms and café: no steps (elevator)

Wheelchair-accessible restroom on ground floor 

www.hdm.at
House of the Sea (Vienna Card discount)
6th district, Fritz-Grünbaum-Platz 1

Tel. 587 14 17

Daily 9 am – 6 pm, Thu 9 am – 9 pm

Main entrance: no steps, door width: 100 cm

All exhibition rooms accessible by elevator, near shark pool: 5 steps

Elevator: door width: 150 cm, cabin depth: 200 cm, cabin width: 250 cm

Wheelchair-accessible restroom

www.haus-des-meeres.at
Imperial Burial Vault (Kaisergruft or Kapuzinergruft) **

1st district, Neuer Markt / Tegetthoffstrasse

Tel. 512 68 53–12

Daily 10 am – 6 pm (last admission: 5:30 pm)
Main entrance: no steps, automatic sliding doors: 142 cm

Elevator: door width: 90 cm, cabin depth: 135 cm, cabin width: 110 cm

Access to all exhibition rooms: no steps, except for 3 steps to the emperor's tomb 

Wheelchair-accessible restroom

Touching of objects is not permitted for reasons of preservation 

www.kaisergruft.at
Imperial Furniture Collection

7th district, Andreasgasse 7

Tel. 524 33 57–0

Daily except Mon 10 am – 6 pm

Main entrance: no steps, door width: 180 cm, double swinging doors

All areas accessible via elevator

Elevator 3rd–5th floor: door width: 90 cm, cabin depth: 160 cm, cabin width: 90 cm

Boarding ramp to the first floor: door width: 83 cm, cabin depth: 117 cm, cabin width: 

75 cm

Access to the restaurant / café: no steps

Wheelchair-accessible restroom in the lobby, 2nd and 3rd floor

Seeing-eye dogs permitted, guided tours for visitors with special needs on request

www.hofmobiliendepot.at

Imperial Palace (Hofburg) *** (Vienna Card discount)

Church of the Augustinian Friars (Augustinerkirche) *

1st district, Augustinerstrasse 3

Tel. 533 70 99

Main entrance: 3 steps and ramp (double swinging door)

Access to Loretto Chapel: 5 steps

Seeing-eye dogs permitted

www.augustinerkirche.at
Ephesos-Museum * (Vienna Card discount)
1st district, Heldenplatz, Neue Burg

Tel. 525 24–0

Daily except Tue 10 am – 6 pm

Entrance is to the left, behind the Prince-Eugene Memorial via wheelchair ramp, automatic door, and elevator. Access with "Euro-Schlüssel" 

Notification approx. 15 minutes before arrival at the front desk suggested (Tel. 52 524–7010), staff will lead you to the elevator and into the building

5 steps to box office

Elevator to box office available (door width 65cm, cabin depth 120cm, cabin width 140cm)

Museum only accessible via stairs 

Wheelchair-accessible restroom

Wheelchair rental (reserve at least one day ahead)

5 parking spaces for visitors with special needs at Heldenplatz

www.khm.at
Collection of Arms and Armor (Vienna Card discount)
1st district, Heldenplatz, Neue Burg, Tel. 525 24–0

Daily except Tue 10 am – 6 pm

Entrance is to the left, behind the Prince-Eugene Memorial via wheelchair ramp, automatic door, and elevator. Access with "Euro-Schlüssel" 

Notification approx. 15 minutes before arrival at the front desk suggested (Tel. 52 524–7010), staff will lead you to the elevator and into the building

5 steps to box office

Exhibition rooms: no steps

Wheelchair-accessible restroom

Wheelchair rental (reserve at least one day ahead)

5 parking spaces for visitors with special needs at Heldenplatz

www.khm.at
Collection of Ancient Instruments * (Vienna Card discount)
1st district, Heldenplatz, Neue Burg 
Tel. 525 24–471 or –0

Daily, except Tue, 10 am – 6 pm
Entrance is to the left, behind the Prince-Eugene Memorial via wheelchair ramp, automatic door, and elevator. Access with "Euro-Schlüssel" 

Notification approx. 15 minutes before arrival at the front desk suggested (Tel. 52 524–7010), staff will lead you to the elevator and into the building

5 steps to box office

Wheelchair-accessible restroom

Wheelchair rental available (reserve one day in advance)

5 parking spaces for visitors with special needs at Heldenplatz

www.khm.at
Austrian Film Museum 

1st district, Augustinerstrasse 1 

Tel. 533 70 54–0, Sept–June: film several times a day

Main entrance: no steps, single swinging door

Access to cinema and café: no steps, double door

Office and library (Mon and Thu noon – 6 pm): elevator

Wheelchair-accessible restroom on first floor and the second floor

2 parking spaces for visitors with special needs (Albertinaplatz 2, by "Café Mozart”)

Seeing-eye dogs permitted (in the first row)

www.filmmuseum.at
Chapel of the Imperial Palace (Hofburgkapelle)

1st district, Schweizerhof, Tel. 533 99 27

Viewing: Open to visitors: Jan to end of June and mid–Sept to end of Dec

Mon–Thu 11 am – m3 pm, Fri 11 am – 1 pm except public holidays

High Mass of the Chapel of the Imperial Palace with the Vienna Boys’ Choir 

Jan – Jun and mid – Sep through Dec: every Sun (and Dec 25), 9:15 am

Reservations: whmk@chello.at or fax 533 99 27–75
Main entrance: 20 steps, double swinging doors

www.hofburgkapelle.at
Imperial Apartments, Imperial Silver Collection, Sisi Museum (Vienna Card discount)
1st district, entrance under the dome (Michaelerkuppel)

Tel. 533 75 70

Daily 9 am – 5 pm (ticket office closes at 4:30 pm)

July, Aug: 9 am – 5:30 pm (ticket office closes at 5 pm)

Main entrance: no steps

Access to the exhibition rooms: elevator to the 2nd floor

Access to restaurant / café: 1 step

Elevator: door width: 94 cm, cabin depth: 160 cm, cabin width: 157 cm

Wheelchair-accessible restroom near ticket office

Seeing-eye dogs permitted

www.hofburg-wien.at
Austrian National Library, Grand Hall (Österreichische Nationalbibliothek) ** 

(Vienna Card discount)
1st district, Josefsplatz 1, Tel. 534 10–0

Tue–Sun 10 am – 6 pm, Thu 10 am – 9 pm

Grand Hall: side entrance Josefsplatz (on left-hand side of main entrance)

Elevator

Seeing-eye dogs permitted
www.onb.ac.at
Imperial Treasuries (Schatzkammer) *** (Vienna Card discount)
1st district, Schweizerhof

Tel. 525 24–4031, daily, except Tue, 10 am – 6 pm

Main entrance: no steps, door width: 200 cm, double swinging door

Exhibition rooms: steps and elevator

Elevator: door width: 80 cm, cabin depth: 140 cm, cabin width: 110 cm

Wheelchair-accessible restroom near the box office and the shop

Wheelchair rental (reserve at least one day ahead)
www.khm.at
Butterfly House (Schmetterlinghaus) * (Vienna Card discount)
1st district, Burggarten

Tel. 533 85 70

April–Oct: Mon–Fri 10 am – 4:45 pm, Sat, Sun and public holidays 10 am – 6:15 pm

Nov–March: daily 10 am – 3:45 pm

Main entrance: no steps (double door, width: 93 cm)

Wheelchair-accessible restroom nearby

Seeing-eye dogs permitted (Look out for free-roaming dwarf quails)

www.schmetterlinghaus.at
Spanish Riding School (Vienna Card discount)
1st district, Michaelerplatz 1,

Tel. 533 90 31

Cash desk: Tue–Sat 9 am – 4 pm

Main entrance: ramp: length: 250 cm, height: 40 cm, door width: 160 cm, double swinging door

Wheelchair-accessible restroom

Wheelchair-accessible parking spaces in the Inner Courtyard

Guided tour for the visually impaired upon request 

www.srs.at
Jewish Museum (Jüdisches Museum) * (Vienna Card discount)
1st district, Dorotheergasse 11 

Tel. 535 04 31

Sun–Fri 10 am – 6 pm

Main entrance: no steps, door width: 162 cm double swinging door

Access to all exhibition rooms and to the restaurant / café: no steps

Elevator: door width: 80 cm, cabin depth: 131 cm, cabin width: 144 cm

Wheelchair-accessible restroom

Guided tours for visitors with special needs on request

www.jmw.at
Kaisergruft see Imperial Burial Vault
Kuffner Planetarium (Vienna Card discount)
16th district, Johann-Staud-Strasse 10

Tel. 914 81 30

Guided tours: Apr–Sep: Tue and Fri 9 pm

Sat 5:00 and 9 pm

Oct–March: Tue and Fri 8 pm

Sat 5 and 8 pm

Main and side entrance: steps, single swinging doors

Auditorium: 15 steps and 6 steps

Seeing-eye dogs permitted

www.kuffner.ac.at
Künstlerhaus / K/haus (Vienna Card discount)
1st district, Karlsplatz 5

Tel. 587 96 63

Daily 10 am – 6 pm, Thu 10 am – 9 pm

Main entrance: 9 steps, double swinging door (door width: 152 cm), 3 steps in foyer
Side entrance: no steps, ramps inside (width 120 cm), double swinging door (door width: 165 cm) 

Elevator: door width: 140 cm, cabin depth: 298 cm, cabin width: 216 cm

Seeing-eye dogs permitted

Wheelchair-accessible restroom

www.k-haus.at
Bank Austria Kunstforum * (Vienna Card discount)
1st district, Freyung 8 

Tel. 537 33 26

Daily 10 am – 7 pm, Fri 10 am – 9 pm

Main entrance: ramp

All rooms accessible without steps (elevator)

Wheelchair-accessible restroom 

Parking space for visitors with special needs: "Am Hof" underground garage,

Seeing-eye dogs permitted

www.kunstforumwien.at
Kunsthalle Wien see MuseumQuartier

Kunsthalle Wien, Project Space (Vienna Card discount)
4th district, Karlsplatz / Treitlstrasse 2 

Tel. 521 89–33 

Daily 1 – 7 pm

Main entrance: ramp: length: 750 cm, width: 320 cm, incline: 6%, door width: 236 cm, double swinging doors

Wheelchair-accessible restroom 

Seeing-eye dogs permitted
www.kunsthallewien.at
KunstHausWien * (Vienna Card discount)
3rd district, Untere Weissgerberstrasse 13 

Tel. 712 04 91

Daily 10 am – 7 pm

Main entrance and access to the restaurant / café: no steps, single swinging door

Floors are uneven

Elevator: door width: 200 cm, cabin depth: 120 cm, cabin width: 250 cm

Wheelchair-accessible restroom 

Seeing-eye dogs permitted

www.kunsthauswien.com
Kunstplatz Karlsplatz

1st and 4th district, Karlsplatz

Guided system for the visually impaired with special "leading stones” (grooves and knobs), which can be felt with canes or feet – for the passage between the individual artistic institution on Karlsplatz (e.g., Künstlerhaus, Musikverein) and for crossing the Friedrichstrasse-Lothringerstrasse intersection (which has heavy traffic), the traffic lights have audible signals 

Liechtenstein Museum (Vienna Card discount)
Princely Collections

9th district, Fürstengasse 1

Tel. 319 57 67–0

Fri–Tue 10 am – 5 pm 
Main entrance: ramp: length: 360 cm, height: 21 cm, door width: 143 cm, double swinging doors

Exhibition rooms: no steps, library: 3 Steps

Restaurant / café: accessible via garden without steps (gravel path)

Elevator: door width: 90 cm, cabin depth: 110 cm, cabin width: 150 cm

Wheelchair-accessible restroom

Parking space for visitors with special needs: Fürstengasse

Seeing-eye dogs permitted (by prior arrangement: Tel. 319 57 67–252)
www.liechtensteinmuseum.at
Minopolis

22nd district, Wagramer Strasse 2

Tel. 0810 970 270

For up-to-date opening hours, please consult the website

Main entrance: no steps, door width 120 cm, double swinging door

Parking space for visitors with special needs

Elevator: door width: 110 cm, cabin depth: 210 cm, cabin width: 120 cm

Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.minopolis.at
Austrian Museum for Applied Arts (MAK) ** (Vienna Card discount)
1st district, Stubenring 5 

Tel. 711 36–0

Wed–Sun 10 am – 6 pm, Tue: MAK NITE 10 am – midnight

Wheelchair access at the staff entrance Weiskirchnerstrasse

Elevator to the exhibition rooms: 
Wheelchair-accessible restroom (ground floor)

Parking space for visitors with special needs: Weiskirchnerstrasse / Stubenring

Seeing-eye dogs permitted

www.mak.at
Museum of Fine Arts (Kunsthistorisches Museum) *** (Vienna Card discount)
1st district Maria-Theresien-Platz 

Tel. 525 24–0
Tue–Sun 10 am – 6 pm, Thu 10 am – 9 pm

Side entrance (front desk, Burgring 5): no steps, door width: 300 cm, double swinging door

2 elevators: door width 99 cm, cabin depth 130 cm, cabin width 150 cm

5 wheelchair-accessible restrooms (ground floor, mezzanine, second floor)

Wheelchair rental (by prior arrangement) 
5 Parking spaces for visitors with special needs at Heldenplatz

Guided tours for visitors with special needs on request

www.khm.at
Museum of Folklore (Museum für Volkskunde) (Vienna Card discount)
8th district, Laudongasse 15–19, Tel. 406 89 05

Tue–Sun 10 am – 5 pm

Main entrance: no steps, door width: 180 cm, automatic sliding doors

Freight elevator to exhibition rooms and restaurant / café

Wheelchair-accessible restroom

Parking space for visitors with special needs

Seeing-eye dogs permitted
www.volkskundemuseum.at
Museum Judenplatz (Vienna Card discount)
1st district, Judenplatz 8

Tel. 535 04 31

Sun–Thu 10 am – 6 pm, Fri 10 am – 2 pm

Main entrance: street level

Exhibition rooms: no steps

Synagogue excavation not wheelchair-accessible 

Wheelchair-accessible restroom

www.jmw.at
Museum of Military History (Heeresgeschichtliches Museum) * (Vienna Card discount)
3rd district, Arsenal, access via Ghegastrasse, Objekt 18 

Tel. 795 61–0

Daily 9 am – 5 pm 

Main entrance: 3 steps (ramp)
Side entrance to Franz-Joseph Hall: 2 steps (ramp)
Elevator to upper floor

Access to Tank Garden (Panzergarten) on ground floor

Wheelchair-accessible restroom

4 parking spaces for visitors with special needs 

Seeing-eye dogs permitted

www.hgm.or.at
Museum of Natural History (Naturhistorisches Museum) * (Vienna Card discount)
1st district, Maria-Theresien-Platz

Tel. 521 77–0

Daily except Tue 9 am – 6:30 pm, Wed 9 am – 9 pm

Roof Tours (steps!): Wed 5 and 6:30 pm, Sun 2 and 4 pm, Groups by prior arrangement (Tel. 521 77–276)

Guided tours for the visiually impaired and in sign language available 

Main entrance: steps, single swinging door

Side entrance (Burgring): no steps, direct access to elevator

Elevator: door width: 78 cm, cabin depth: 132 cm, cabin width: 78 cm

Access to restaurant / café: no steps

Wheelchair-accessible restroom

Seeing-eye dogs permitted in the exhibition area 

www.nhm-wien.ac.at
Museum of Technology (Vienna Card discount)
14th district, Mariahilfer Strasse 212 

Tel. 899 98–6000

Mon–Fri 9 am – 6 pm, Sat, Sun and public holiday 10 am – 6 pm

Main entrance: no steps, door width 160 cm, automatic double swinging door

Wheelchair rental

All rooms accessible with special wheelchair elevators (ask museum staff for assistance)

Access to restaurant by elevator 

Elevator: door width 88 cm, cabin depth 145 cm, cabin width 92 cm)

Wheelchair-accessible restrooms on each floor 

Parking spaces for visitors with special needs

Seeing-eye dogs permitted
Tours for visitors with special needs on request

Translator for the hearing-impaired available 
(Reservations: Tel. 899 98–3001)
www.technischesmuseum.at
Museum des Institutes für Geschichte der Medizin see Collections of the Medical University of Vienna
MuseumsQuartier Vienna *** (Ticket-Point: Vienna Card discount)
7th district, Museumsplatz 1

Tel. 523 58 81–1731 or 0820 600 600

Barrier-free access to all MuseumsQuartier institutions. All public elevators are suitable for wheelchairs, Seeing-eye dogs permitted
6 free parking spaces for visitors with special needs on the premises (Courtyard 6 / Sattlerhof, access: Burggasse / Volkstheater) with proper identification as well as 5 parking spaces for visitors with special needs for all museums and institutions in the parking garage (access: main entrance Museumsplatz)

Wheelchair service: daily 10 am – 7 pm free rental

Wheelchair-accessible restroom by main entrance

Inductive audio systems in the auditoriums (Hall E and G)

Guided tours for visitors with special needs on request

Barrier-free homepage (text-only-Version):
www.mqw.at
Architecture Center Vienna (AzW) (Vienna Card discount)
In the MuseumsQuartier Vienna

Tel. 522 31 15

Daily 10 am – 7 pm 

Public library: Mon, Wed, Fri 10 am – 5:30 pm, Sat, Sun 10 am – 7 pm

Main entrance and side entrance: no steps

All rooms accessible without steps 

Door width 88 cm, automatic sliding door

Wheelchair-accessible restroom

3 parking spaces for visitors with special needs, Tours for visitors with special needs on request

Seeing-eye dogs permitted
www.azw.at
Hall E and G

In the MuseumsQuartier Vienna

Tel. 524 33 21–0, office: 9 am – 5 pm

Main entrance and access to all exhibition rooms: no steps, double swinging door, door width: 160 cm

Elevator: door width 110 cm, cabin depth 140 cm, cabin width 160 cm)

6 parking spaces for visitors with special needs, Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.halleneg.at

Kunsthalle Wien (Vienna Card discount)
In the MuseumsQuartier Vienna

Tel. 521 89–1201

Daily 10 am – 7 pm, Thu 10 am – 10 pm

Main entrance, access to all exhibition rooms and restaurant/café: no steps,

Door width: 200 cm

Elevator: door width 110 cm, cabin depth 138 cm, cabin width 155 cm

Wheelchair-accessible restroom

Parking spaces for visitors with special needs, Seeing-eye dogs permitted
www.kunsthallewien.at
Leopold Museum ***(Vienna Card discount)
In the MuseumsQuartier Vienna, Tel. 525 70

Daily 10 am – 6 pm, Thu 10 am – 9 pm

Main entrance, access to all exhibition rooms and restaurant/café: no steps, double swinging door

4 parking spaces for visitors with special needs in the MQ area
Elevator: door width 90 cm, cabin depth 210 cm, cabin width 89 cm

Wheelchair-accessible restroom in basement and first floor

www.leopoldmuseum.org
Museum of Modern Art Ludwig Foundation Vienna (MUMOK) * (Vienna Card discount)
In the MuseumsQuartier Vienna

Tel. 525 00

Mon–Sun 10 am – 6 pm, Thu 10 am – 9 pm

Main entrance: no steps, single swinging door, door width 120 cm

All rooms accessible without steps, elevator 

Elevator: cabin width 90 cm, cabin depth 140 cm, Wheelchair-accessible restroom

www.mumok.at
ZOOM Children's Museum (Vienna Card discount)
In the MuseumsQuartier Vienna

Tel. 524 79 08 (information & reservation)

4 interactive areas for children age 0 – 14

Main entrance: no steps (double swinging door: 170 cm)

All rooms without steps

Elevator by the steps near the Soundlab

Wheelchair-accessible restroom

Seeing-eye dogs permitted
www.kindermuseum.at
Dance Quarter Vienna / Studios

In the MuseumsQuartier Vienna

Accessible by elevator

All floors accessible by elevator

Main stage: Hall G with a capacity of 300 seats 

Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.tqw.at
MUSICIANS’ MEMORIALS

The memorials are accessible to wheelchairs only with a great deal of assistance.

Beethoven Memorials *

Wien Museum 

www.wienmuseum.at
Beethoven Pasqualati House (Pasqualatihaus)

1st district, Mölker Bastei, 5th floor

Tel. 535 89 05

Tue–Sun and public holiday 10 am – 1 pm and 2 pm – 6 pm

Seeing-eye dogs permitted
Beethoven Apartments Heiligenstadt (Heiligenstädter-Testament-Haus)

19th district, Probusgasse 6

Tel. 370 54 08

Tue–Sun and public holiday 10 am – 1 pm and 2 pm – 6 pm

Seeing-eye dogs permitted
Beethoven Eroica House (Eroica Haus)

19th district, Döblinger Hauptstrasse 92

Tel. 369 14 24

Fri 3 pm – 6 pm and by prior arrangement (Tel. 505 87 47–0)

Seeing-eye dogs permitted
Haydn House *

with Brahms memorial room
6th district, Haydngasse 19, Tel. 596 13 07

Wed, Thu 10 am – 13 pm and 2 pm – 6 pm, Fri–Sun and public holiday 10 am – 13 pm

Seeing-eye dogs permitted
www.wienmuseum.at
Mozart House Vienna * (Vienna Card discount)
1st district, Domgasse 5, Tel. 512 17 91

Daily 10 am – 7 pm

Main entrance: no steps, door width: 241 cm, double swinging door

Elevator: door width: 90 cm, cabin depth: 150 cm, cabin width: 150 cm

Access to all exhibition rooms, events hall, and to the restaurant / café: no steps

Wheelchair-accessible restroom

www.mozarthausvienna.at
Arnold Schönberg Center (Vienna Card discount)
3rd district, Schwarzenbergplatz 6 / entrance: Zaunergasse 1–3

Tel. 712 18 88

Mon–Fri, except public holidays, 10 am – 5 pm, opening times change for special events

September 25, 2008 to January 18 2009: new opening hours
Mon, Tue, Thu, Fri: noon – 6 pm

Wed: noon – 7 pm

Sat and Sun: 10 am – 4 pm

closed December 24, 25, 26 and 31, 2008 as well as January 1, 2009

Main entrance: no steps (single swinging door)

Access to all exhibition rooms: no steps

Elevator: door width: 90 cm, cabin depth: 162 cm, cabin width: 162 cm

Wheelchair-accessible restroom

Tours for visitors with special needs on request

www.schoenberg.at
Schubert Memorials

Vienna Museum (Wien Museum)

www.wienmuseum.at
Franz Schubert's Birthplace and Adalbert Stifter Memorial Rooms

9th district, Nussdorfer Strasse 54, 2nd floor

Tel. 317 36 01

Tue–Sun and public holiday 10 am – 1 pm and 2 pm – 6 pm

Seeing-eye dogs permitted

www.wienmuseum.at
Schubert's Last Residence 

4th district, Kettenbrückengasse 6, 2nd Floor

Tel. 581 67 30

Fri–Sun and public holiday 2 pm – 6 pm

Seeing-eye dogs permitted

www.wienmuseum.at
Johann Strauss Wohnung – Vienna Museum

2nd district, Praterstrasse 54

Tel. 214 01 21

Tue–Thu 2 pm – 6 pm, Fri–Sun and public holidays 10 am – 1 pm

Seeing-eye dogs permitted

www.wienmuseum.at
Austrian National Library, Grand Hall (Österreichische Nationalbibliothek) ** 

see Hofburg
Neidhart Frescoes 

1st district, Tuchlauben 19, Tel. 535 90 65

Tue 10 am – 1 pm and 2 pm – 6 pm, Fri–Sun and public holiday 2 pm – 6 pm, seeing-eye dogs permitted

Located on second floor

www.wienmuseum.at
Pathological-Anatomical Museum (Fool’s Tower)

9th district, Spitalgasse 2, 13th courtyard, Tel. 406 86 72

Wed 3 – 6 pm, Thu 8 – 11 am, every 1st Sat of the month 10 am – 1 pm, closed on public holidays

Main entrance: no steps

No wheelchair-accessible restroom

Tours for visitors with special needs on request

Seeing-eye dogs permitted in some parts 

www.narrenturm.at
Parliament *

1st district, Dr.-Karl-Renner-Ring 3

Tel. 40 110–2400

Main entrance: wheelchair-accessible via an opening of the ramp wall left of the stature of Athena 

Entire visitor’s center is free of barriers: elevators, multimedia stations, shop, café, toilets
Guided tours are adapted for visitors with special needs
Guided tours for more than 5 persons with wheelchairs: by prior reservation
Seeing-eye dogs permitted

www.parlament.gv.at – under the heading “Visit us”
Planetarium (Vienna Card discount)
2nd district, Prater Hauptallee / Oswald Thomas-Platz 1 / Riesenrad 

Tel. 729 54 94

Guided tours: Tue–Sun

Main entrance: 1 step or ramp: length: 72 cm, height: 10 cm

Door width: 82 cm, double swinging door

All rooms accessible without steps

Wheelchair-accessible restroom

Seeing-eye dogs permitted
www.planetarium-wien.at
Post Office Savings Bank (Postsparkasse) *– Wagner:Werk
1st district, Georg-Coch-Platz 2

Tel. 534 53–3308 or –33825

Side entrance (Wiesingerstrasse 4): no steps 

Elevator

Wheelchair-accessible restroom by the side entrance and in the entry area

Seeing-eye dogs permitted

www.ottowagner.com

Prater * (free book of vouchers with Vienna-Card)
2nd district, Prater

Tel. 728 05 16 

March 15 until October 31 opened all day, 

Attractions daily 10 am – 1 am, subject to modifications according to the weather
Parking space for visitors with special needs at Riesenrad (Giant Ferris Wheel) and Schweizerhaus (1.-Mai-Strasse)

Wheelchair-accessible restrooms: Messegelände / Parkplatz, 1.-Mai-Strasse (in the middle), Calafattiplatz

www.wiener-prater.at
Prater Museum
Vienna Museum

2nd district, Oswald-Thomas-Platz 1 (at the Planetarium)

Tel. 726 76 83

Tue–Thu 10 am – 1 pm, Fri–Sun and public holidays 2 pm – 6 pm

Main entrance: no steps 

2 parking spaces for visitors with special needs next to the museum (Strasse des 1. Mai), 
No steps between parking spaces and the museum
Main part of the exhibition: no steps,
Gallery is only accessible via steps
Access to exhibition hall: 20 steps

Wheelchair-accessible restroom (entrance area)
Seeing-eye dogs permitted
www.wienmuseum.at
Wiener Riesenrad see Giang Ferris Wheel

Schönbrunn ***

Schönbrunn Palace (Vienna Card discount)
13th district, Schönbrunner Schloss-Strasse

Tel. 811 13–239

Nov–March: daily 8:30 am – 4:30 pm, April–June, Sept and Oct: daily 8:30 am – 5 pm, July and Aug: daily 8.30 am – 6 pm

Guided tours for children: Sat, Sun, public holidays 2:30 pm

Main entrance: no steps

Access to all exhibition rooms: no steps

Freight elevator for extra wide wheelchairs: door width: 160 cm, cabin depth: 220 cm, cabin width: 156 cm

Elevator: door width: 90 cm, cabin depth: 95 cm, cabin width: 139 cm

Free wheelchair rental – contact attendant at main portal or at Hietzinger Tor and at Meidlinger Tor

Please reserve at ticket office

Second floor exhibition rooms accessible by elevator 

Parking for visitors with special needs at main entrance portal (Schönbrunner Schloss-Strasse) and at Hietzinger Tor (Hietzinger Platz)

Wheelchair-accessible restrooms on both floors
Seeing-eye dogs permitted
Supplemental devices available for the visually impaired 

Tours for visitors with special needs on request

www.schoenbrunn.at
Palace Park

Daily until dusk, some sights only accessible through gentle climbs and over gravel paths

Seeing-eye dogs permitted

www.bundesgaerten.at 

Maze, Labyrinth and Labyrinthikon Playground (Vienna Card discount)
Tel. 811 13–264

Apr–Jun and Sept: daily 9 am – 6 pm

Jul, Aug: daily 9 am – 7 pm

Oct and Nov 1 and 2: daily 9 am – 5 pm

Main entrance: no steps via park

Wheelchair-accessible restroom

Seeing-eye dogs permitted
Zoo (Vienna Card discount)
Tel. 877 92 94–500

Nov–Jan: daily 9 am – 4:30 pm, Feb: daily 9 am – 5 pm

March, Oct: daily 9 am – 5:30 pm, May–Sept: daily 9 am – 6:30 pm

Main entrance: no steps, single swinging door

Access to buildings and enclosures without steps or via ramp

3 wheelchair-accessible restrooms

Parking space for visitors with special needs (Elisabethallee, entrance Tirolerhof)

Trained guide dogs and seeing-eye dogs permitted

Tours for visitors with special needs on request

www.zoovienna.at
Imperial Coach Collection (Wagenburg) (Vienna Card discount)
Tel. 525 24–0

April–Oct: daily 9 am – 6 pm, Nov–March: daily except Mon 10 am – 4 pm

Main entrance: steps (more than 3 cm), double doors (68 cm wide each)

Entrance to the collection: double swinging doors, total width 130cm

Exhibition area: flat floors, wheelchair-accessible

Second floor area reachable via steps (width 128 cm, 12 steps, landing, then 155 cm, 10 steps, handrail on both sides of the steps, 100 cm high)

Restroom outside Coach Collection 

www.khm.at
Desert Experience House (Vienna Card discount)
Tel. 877 92 94–500

Oct–Apr: daily 9 am – 5 pm, May–Sep: daily 9 am – 6 pm

Main entrance: no steps, automatic sliding doors

Access to the exhibition rooms: no steps

Wheelchair-accessible restroom

Parking space for visitors with special needs near Hietzing entrance, about 100 meters from building

Seeing-eye dogs permitted
Tours for visitors with special needs on request

Palmery (Vienna Card discount)
Tel. 877 50 87–406

May–Sept: daily 9:30 am – 5:30 pm 

Oct–April: daily 9:30 am – 4:30 pm

Entrance: 1 step or ramp: 

Floor quite moist in some places

Admission for escort free in some cases 

Seeing-eye dogs permitted
Tours for visitors with special needs on request (groups of more than 10)

www.bundesgaerten.at
Secession **

1st district, Friedrichstrasse 12

Tel. 587 53 07

Tue–Sun and public holidays 10 am – 6 pm, Thu 10 am – 8 pm

Side entrance: no steps, door width 120 cm, single swinging door

Main entrance: 13 steps, main exhibition rooms accessible by elevator 

Access to all exhibition rooms: elevator

Elevator: door width: 80 cm, cabin depth: 105 cm, cabin width: 80 cm

Beethoven Frieze: 15 steps (escort required)

No wheelchair-accessible restroom, Seeing-eye dogs permitted
www.secession.at
Spanish Riding School see Hofburg
Vienna State Opera **

1st district, Opernring 2

Tel. 514 44–2606

Tours in ten languages (includes visit to the Vienna State Opera Museum, except on Mondays), prior notification for wheelchairs necessary 

Tour times at www.wiener-staatsoper.at

Tour entrance: 1st district, Opernring / Operngasse

Entrance for performances: Kärntner Strasse

Portable ramps available for steps inside building 

Wheelchair-accessible restroom

Wheelchair-accessible parking spaces (Staatsoper, Operngasse / Opernring)

Guide dogs and seeing-eye dogs permitted

www.wiener-staatsoper.at
Vienna State Opera Museum – Staatsopernmuseum

1st district, Goethegasse 1 / Hanuschhof 3

Tel. 51 444–2100

Tue–Sun 10 am – 6 pm

Main entrance: no steps, double swinging door (door width:250 cm)

Foyer, shop, and exhibition rooms: no steps

Wheelchair-accessible restroom 

www.wiener-staatsoper.at

Streetcar Museum (Vienna Card discount)
3rd district, Ludwig-Koessler-Platz 

Tel. 7909–41800

Start of May until beginning of Oct: Sat, Sun and public holidays 9 am – 4 pm

Main entrance: no steps

Access to all exhibition rooms: no steps 

Wheelchair-accessible restroom

Seeing-eye dogs permitted
www.wienerlinien.at/museum

Synagogue, Jewish City Temple (Vienna Card discount) 
1st district, Seitenstettengasse

Tel. 535 04 31

Guided tours: Mon–Thu 11:30 am and 2 pm

Main entrance: 5 steps, door width 70 cm, automatic sliding door

Access to all exhibition rooms: steps

No wheelchair-accessible restroom

www.jmw.at

St. Charles Borromeo (Karlskirche) ** (Vienna Card discount)
4th district, Karlsplatz

Tel. 504 61 87

Mon–Sat 9 am – 6 pm, Sun and public holidays noon – 6 pm

Last elevator showing of the cupola: 5:30 pm

Visitors with ID for persons with special needs: free entry and elevator to the panorama 

Main entrance: 14 steps, heavy wooden door, door width: 300 cm

Side entrance: 13 steps, 2 tracks over the steps, wooden door

Ask staff for assistance

Interior: 11 steps

No wheelchair-accessible restroom

Seeing-eye dogs permitted
www.karlskirche.at

St. Marx Cemetery **

3rd district, Leberstrasse 6–8

April and Oct: 7 am – 5 pm

May and Sept: 7 am – 6 pm;

June–Aug: 7 am – 7 pm

Nov–March: 7 am until dusk 

Entrance doorway: 76 cm

Gravel path to Mozart's tomb 

Seeing-eye dogs permitted

Restroom door width: 78 cm

St. Stephen's Cathedral ***

1st district, Stephansplatz

Tel. 515 52–3526

High Mass: Sun and Public Holidays: 10:15 am, Jul, Aug: 9:30 am

Guided tours of Cathedral: Mon–Sat 10:30 am, 3 pm 
Sun and Public Holidays: 3 pm

Evening guided tours (not wheelchair-accessible): June–Sep: Sat 7 pm (with slide show and tour of roof: steps!) 

Guided tours of catacombs (20 steps, not wheelchair-accessible): Mon–Sat 10 – 11:30 am and 1:30 – 4:30 pm

Sun and Public Holidays 1:30 – 4:30 pm (every half hour; if necessary, every quarter hour)

Main entrance: no steps, door width: 120 cm, double swinging doors 

Side entrance: 3 steps, door width: 120 cm, double swinging doors

Access to the exhibition rooms: no steps

North Tower: access via elevator only (door width: 65 cm) and 12 steps (not wheelchair-accessible)
South Tower: 343 steps (not wheelchair-accessible)
Seeing-eye dogs permitted
Parking space for visitors with special needs (Singerstrasse)

www.stephansdom.at
Austrian Theater Museum (Vienna Card discount)
1st district, Lobkowitzplatz 2, Tel. 525 24–3460

Tue–Sun 10 am – 6 pm

Main entrance: no steps (double swinging door, 120 cm wide)

Exhibition area: small ramps

Intercom system at the main gate (front door or box office), staff will take you to the elevator

Elevator in the 2nd floor (door width 130 cm, cabin depth 150 cm, cabin width 130 cm)

Wheelchair-accessible restroom on the ground floor

Wheelchair rental (by prior arrangement: at least two days ahead of time)

Tours for visitors with special needs on request (Tel. 525 24–5310)
Seeing-eye dogs permitted
www.theatermuseum.at
UN City * (Vienna Card discount)
22nd district, Wagramer Strasse 5

Tel. 260 60–3328

Guided tours: Mon–Fri 11 am and 2 pm 

Main entrance: no steps, ramp at gate 1, door width: 90 cm, single swinging door

Access to all exhibition rooms and to the restaurant / café: no steps

Wheelchair-accessible restroom 

Special tours for the visually impaired

www.unis.unvienna.org/
Urania Sternwarte

1st district, Uraniastrasse 1

Tel. 729 54 94

Opened every Thu and Sat evening

About 30 steps to main entrance, Door width 80 cm, single swinging door

Wheelchair-accessible restroom in hall beneath roof

Wheelchair-accessible elevator

Otto-Wagner-Pavillon Karlsplatz

Wien Museum

1st district, Karlsplatz

Tel. 505 87 47–85177

April–Oct Tue–Sun and public holidays 9 am – 6 pm

Entrance: 3 steps, no steps in the exhibition hall
No wheelchair-accessible restroom 

Seeing-eye dogs permitted

www.wienmuseum.at
Westlicht. Schauplatz für Fotografie
7th district, Westbahnstrasse 40

Tel. 522 66 36

Tue–Fri 2 pm – 7 pm, Thu 2 pm – 9 pm

Sat, Sun and public holidays 11 am – 7 pm

Main entrance: 15 steps, door width: 90 cm, single swinging door, with the elevator it is possible to reach it without any steps, however, the elevator is not publicly accessible

Side entrance and exhibition rooms reachable with the elevator, door width: 160 – 180 cm, single swinging door

Elevator: door width: 140 cm, cabin depth: 130 cm, cabin width: 190 cm

Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.westlicht.com
Wien Museum Hermesvilla (Vienna Card discount)
13th district, Lainzer Tiergarten, access via Hermesstrasse

Tel. 804 13 24

March 21–Oct 26: Tue–Sun and public holidays 10 am – 6 pm

Oct 27–March 20: Fri–Sun and public holidays 10 am – 4:30 pm

Side entrance: no steps via stair lift.
Special exhibition area in the ground floor accessible by wheelchair, wheelchair for rental and seats available, 1st and 2nd floor not accessible by wheelchair

Shop and restaurant accessible via stair lift

Parking spaces right at the museum, permission necessary (Forstverwaltung Lainz, Dipl.Ing. Gerrit Janda, Tel. 804 13 15, e-lap@m49.magwien.gv.at)

Wheelchair-accessible restroom at the restaurant

Seeing-eye dogs permitted

www.wienmuseum.at
Wien Museum Karlsplatz ** (Vienna Card discount)
4th district, Karlsplatz 

Next to St. Charles' Church

Tel. 505 87 47–0

Daily, except Mon, and pub. hol. 9 am – 6 pm

Main entrance: via ramp no steps, two double swinging doors, door width: 179 cm. 
Parking space for visitors with special needs directly behind the museum (Maderstrasse), access to the museum: no steps. 

The exhibition area is accessible via elevator (orientation with Braille) and deducible with the wheelchair. 
Wheelchair for rental, seats available
Coffee shop accessible via ramp, shop: no steps

Permanent exhibition tours for visually impaired visitors by prior
arrangement (Tel. 505 87 47-85180)

Wheelchair-accessible restroom in the ground floor. 

Seeing-eye dogs permitted

Overview map with large print available 

www.wienmuseum.at
Zentralfriedhof see Central Cemetery 
Selected Sights outside of Vienna 

Archäologischer Park Carnuntum (Vienna Card discount)
Hauptstrasse 3

2404 Petronell-Carnuntum

Tel. +43 2163 / 3377–0

Daily 9 am – 5 pm

Main entrance: no steps (excepting Museum Carnuntinum), single swinging door (door width: 90 cm)

Due to the bumpiness of the old Roman streets, the outside area is only accessible for wheelchairs with difficulty 

Special guided tours for guests with special needs: (prior registration necessary)

Wheelchair-accessible restroom

2 Parking spaces for visitors with special needs

www.carnuntum.co.at

Essl Museum * – Contemporary Art (Vienna Card discount)
Klosterneuburg near Vienna 

An der Donau-Au 1, Tel. +43 2243/370 50 150

Daily, except Mon, 10 am – 6 pm, Wed 10 am – 9 pm 

Parking for visitors with special needs available

Underground: U4 line to Heiligenstadt, change to Bus 239 or U6 line to Handelskai, change to Bus 240, ask for an additional ticket for one extra zone 

Daily (except Monday) free shuttle service from Albertinaplatz 2 (1st district) to the museum leaving at 10 am, noon, 2 pm and 4 pm, return journey at 11 am, 1 pm, 3 pm and 6 pm.

Ramp at main entrance (single swinging door)

Access to the exhibition rooms, studio, bookshop, and cafe: no steps

Wheelchair-accessible restroom
Spacious elevator
Wheelchair rental

Art appreciation in sign-language (by prior arrangement: write to anmeldung@essl.museum)

Seeing-eye dogs permitted

www.essl.museum
Music Festival Schloss Grafenegg (Grafenegg Palace)
3485 Grafenegg
Tel. +43 2735 / 5500 Mon–Sun 10 am – 5 pm (foyer, auditorium) or
Tel. (01) 586 83 83 Mon-Fri 9 am – 5:30 pm (Tonkünstler Office Vienna)

11 wheelchair-accessible parking spaces (in over 100 m distance)

In the Riding School and the Auditorium:

Main entrance: no steps, double swinging door and automatic sliding door

Wheelchair-accessible restroom

Elevator: cabin depth: 210 cm, cabin width: 110 cm

Up to 4 wheelchair-accessible seats in the rear of the auditorium (ground floor) 
4 wheelchair-accessible seats in the 1st row of the "Wolkenturm" open-air stage in the middle of the auditorium

Seeing-eye dogs permitted

www.grafenegg.at
Stift Klosterneuburg (Vienna Card discount)
3400 Klosterneuburg, Stiftsplatz 1

Tel. +43 2243/441–212

Daily 9 am – 6 pm, guided tours: 10 am – 5 pm

The entire abbey is wheelchair-accessible 

Elevator

Wheelchair-accessible restroom

Discounted admission fee for persons accompanying visitors with wheelchairs 

www.stift-klosterneuburg.at
Kaiserliches Festschloss Hof

The Imperial Festival Castle Hof

2294 Marchfeld, Schlosshof 1

Tel. +43 2285 / 20 000

April–Oct daily 10 am – 6 pm

Main entrance, exhibition rooms, restaurant / café: no steps

Elevator: door width 90 cm, cabin depth 165 cm, cabin width 100 cm

Wheelchair-accessible restroom

Parking space for visitors with special needs

www.schlosshof.at

Nationalpark Donau-Auen / schlossORTH Nationalpark-Zentrum

2304 Orth / Donau

Tel. +43 2212 / 3555

March 21 – Sept 30: daily 9 am – 6 pm

Oct 1 – Nov 1: daily 9 am – 5 pm

Nov 2 – March 20: telephone information Mon–Fri 8 am – 1 pm

Main entrance: no steps

Elevator: door width 93 cm, cabin depth 137 cm

Wheelchair-accessible restroom

Guided tours at schlossORTH Nationalpark-Zentrum are adapted to the special needs of visitors 

Wheelchair-accessible, specially marked hiking trails at the National Park Eckartsau

Special tours in the National Park for visually impaired visitores

Opera . Theater . Concert
Akademietheater

3rd district, Lisztstrasse 1

Tel. 514 44–4145, 514 44–4140

Main entrance: no steps, door width: 186 cm x 3, double swinging doors

Wheelchair-accessible restroom

4 wheelchair seats

Wheelchair-accessible parking spaces

Seeing-eye dogs permitted (by prior arrangement)
www.burgtheater.at
Burgtheater 

National Theatre

1st district, Dr.-Karl-Lueger-Ring 2 

Tel. 514 44–4140 

Jul, Aug: daily 2 and 3 pm (German and English)

Sep–Jun: daily 3 pm (German and English), Sun and Public Holidays: 11 am (German)

For visitors with wheelchairs, prior notification is necessary! 

Guided tours include steps

Side entrance: ramp available, ring bell for assistance

Main entrance: double swinging doors: 170 cm

2 elevators (door width: 160 cm, cabin depth: 200 cm, cabin width: 180 cm)

13 wheelchair-accessible seats in auditorium (access auditorium via elevator) 

Wheelchair-accessible restroom next to auditorium (elevator)

2 Wheelchair-accessible parking spaces at Volksgarten entrance

www.burgtheater.at
Dschungel Vienna – Theatre for young audience

7th district, Museumsplatz 1

Tel. 522 07 20–19

Main entrance: no steps, single swinging door

Up to 5 wheelchair seats in first row

Special offers for guests with special needs depending on the schedule 

Wheelchair-accessible restroom

Seeing-eye dogs only permitted in coffee shop

Vienna´s English Theatre

8th district, Josefsgasse 12

Tel. 402 12 60–0
Tickets: Mon–Fri: 10 am–7 pm, Sat: 5 pm–7:30 pm

Main entrance: no steps 

2 wheelchair seats upon prior request 

Wheelchair-accessible parking space: Josefsgasse

www.englishtheatre.at
Ensemble Theater

1st district, Petersplatz 1

Tel. 535 32 00

Main entrance: 20 steps

Auditorium accessible only by steps

Wheelchair seats only by prior notice

Seeing-eye dogs permitted

www.ensembletheater.at

Freie Bühne Wieden

4th district, Wiedner Hauptstrasse 60b

Tel. 586 21 22

Main entrance: 20 steps

Wheelchair-accessible restroom in mezzanine 

1 wheelchair seat (escort!)

Seeing-eye dogs permitted

www.freiebuehnewieden.at
TAG – Theater an der Gumpendorfer Strasse
6th district, Gumpendorfer Strasse 67

Tel. 586 52 22

Main entrance: 30 steps

Restroom door, width: 63 cm

Seeing-eye dogs permitted

www.dasTAG.at
International Theatre

9th district, Porzellangasse 8

Tel. 319 62 72

Main entrance: 1 step, entrance to auditorium: 3 steps 

Restroom door, width: 70 cm

Wheelchair seats by prior notification 

Accessible for wheelchairs: escort necessary

www.internationaltheatre.at
Kammeroper

1st district, Fleischmarkt 24

Tel. 512 01 00–0

Main entrance: no steps, access to balcony: no steps 

Orchestra/Stalls accessible only by stairs (not suitable for wheelchairs)

Restroom accessible without steps, (not accessible for wheelchairs)

Seeing-eye dogs permitted
www.wienerkammeroper.at
Kammerspiele (Vienna Card discount at the box office)
1., Rotenturmstrasse 20

Tel. 42 700–300, prior notification necessary, escort recommended

(ticket price reduced 50%)

Main entrance: door width: 175 cm, double swinging doors 

Elevator

3 wheelchair seats

Wheelchair-accessible restroom

www.josefstadt.org
Komödie am Kai

1st district, Franz-Josephs-Kai 29

Tel. 533 24 34–0

Main entrance: 38 steps 

Restroom accessible only by stairs (door width: 64 cm)

Ticket for escort person for free

Seeing-eye dogs permitted (by prior arrangement)

www.komoedieamkai.at

Konzerthaus (Vienna Card discount)
3rd district, Lothringerstrasse 20

Tel. 242 002

Main entrance no steps, double swinging doors, door width: 140 cm

inner ramp (length: 435 cm, height: 265 cm)

2 elevators (door width: 90 cm, cabin depth: 150 cm, cabin width: 120 cm)

Elevator to balcony and gallery in the Large Hall 
4 wheelchair-accessible restrooms

Wheelchair seats: 6 in Mozart Hall, 3 in Schubert Hall, 18 in the Grand Hall and 4 in the New Hall

2 wheelchair-accessible parking spaces
Seeing-eye dogs permitted (by prior arrangement)
www.konzerthaus.at
Kulisse

17th district, Rosensteingasse 39

Tel. 485 38 70

Box office: Tue–Fri 3 pm –8:30 pm, Sat, Sun, Mon and public holidays 5 pm – 8:30 pm
Main entrance: no steps

All areas accessible without steps

Gentlemen’s Toilet door width: 60 cm, ladies toilet door width: 75 cm
Wheelchair seats upon prior request, escort necessary

Seeing-eye dogs permitted (by prior arrangement)
www.kulisse.at
Marionettentheater Schloss Schönbrunn (Vienna-Card discount)
13th district, Hofratstrakt

Tel. 817 32 47

Daily 11 and 2 hours before start of performance

Main entrance: 4 steps, ramp: length: 200 cm, height: 50 cm, door width: 125 cm, double swinging door

2 wheelchair seats in first row

2 parking spaces for visitors with special needs

Wheelchair accessible restroom

Seeing-eye dogs permitted (prior arrangement)

Musikverein *

1st district, Bösendorferstrasse 12

Tel. 505 81 90

Main entrance: no steps, ramp, automatic sliding door, (open from the outside)
Wheelchair-accessible elevator: to all floors

Wheelchair-accessible restrooms: ground floor, balcony

Brahms Hall: 6 wheelchair seats

Grand Hall: 2 wheelchair seats in orchestra, about 16 in balcony

2 wheelchair-accessible parking spaces 

Seeing-eye dogs permitted
www.musikverein.at – wheelchair users can book their tickets there!
Cabaret Niedermair

8th district, Lenaugasse 1a

Tel. 408 44 92

Main entrance: no steps (door width: 110 cm, single swinging door)

www.niedermair.at
Odeon

2nd district, Taborstrasse 10

Tel. 216 51 27

Side entrance via elevator (door width: 180 cm, double swinging doors)

Theater accessible via wheelchair-accessible elevator (door width: 75 cm, cabin depth: 88 cm, cabin width: 103 cm)

2 wheelchair seats: 1st row

Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.odeon-theater.at
Raimund Theater

6th district, Wallgasse 18–20

Tel. 599 77–0

Box office hours: daily 10 am – 1 pm, 2 pm – 6 pm

Side entrance (left-hand side of main entrance): no steps, double swinging door, door width: 185 cm, 
Slight slope in auditorium

Wheelchair-accessible restroom on ground floor 

12 wheelchair seats: stalls and orchestra (2 seats in general circulation)
Ticket for visitors with special needs: 5 € (for musical productions of the “Vereinigte Bühnen Wien”), 50 % discount for escort person
Wheelchair-accessible parking

Seeing-eye dogs permitted
www.musicalvienna.at
Ronacher

1st district, Schellinggasse 4

Tel. 514 11-100

Side entrance: no steps, door width: 185 cm, automatic sliding doors

Elevator (door width: 90 cm, cabin depth: 135 cm, cabin width: 115 cm)

Up to 10 wheelchair seats in pit and ground floor

Ticket for visitors with special needs: 5,- (only in musical productions of “Vereinigte Bühnen Wien”), 50 % discount for assistance person (ID)

Parking space for visitors with special needs

Wheelchair-accessible restroom

Seeing-eye dog with muzzle and leash
www.musicalvienna.at

Das Schauspielhaus 

9th district, Porzellangasse 19

Tel. 317 01 01

Main entrance: no steps

2 wheelchair seats in balcony: no steps

Access to auditorium: steps

Wheelchair-accessible restroom

Wheelchair-accessible parking spaces in front of building

Special programs for visitors with special needs

www.schauspielhaus.at
Kabarett Simpl

1st district, Wollzeile 36

Tel. 512 39 03

Box office: daily 2 – 8 pm

Main entrance: no steps, door width: 200 cm, double swinging doors

Elevator (door width: 90 cm, cabin depth: 140 cm, cabin width: 110 cm)

Wheelchair-accessible restroom

www.simpl.at
Spektakel

5th district, Hamburgerstrasse 14

Tel. 587 06 53

Main entrance: no steps, 2 wheelchair-seats (more upon request)

Wheelchair-accessible restroom

Seeing-eye dogs permitted
www.tg-spektakel.at
Vienna State Opera **

1st district, Opernring 2

For visitors with wheelchairs or escort, prior notification is necessary (tel. 514 44–2653 Mon–Fri, 9 am – 4pm)

Side entrance Herbert von Karajan Platz: 2 steps, door width: 87 cm, single swinging door

Hydraulic lift in lobby, which leads to elevator (door width 80 cm, cabin depth 140 cm, cabin width 95 cm)

20 wheelchair seats: 4 in the stalls/orchestra, 18 seats in the gallery as needed

Wheelchair-accessible restroom (stalls and gallery)

Wheelchair-accessible parking (Operngasse, Opernring intersection)

Seeing-eye dogs permitted

Language display

www.wiener-staatsoper.at
Theater an der Wien

6th district, Linke Wienzeile 6

Tel. 588 30–0

Box office: daily 10 am – 7 pm

Main entrance: no steps

Wheelchair-accessible restroom on ground floor 

2 wheelchair seats

Wheelchair-accessible parking

Seeing-eye dogs permitted
www.theater-wien.at
Theater in der Josefstadt (Vienna Card discount at the box office 1 hour before play starts, except special shows and New Year’s Eve)
8th district, Josefstädter Strasse 24–26

Tel. 427 00–300, prior notification necessary, escort recommended 

(ticket price reduced 50%)

Main entrance: no steps

Wheelchair-accessible entrance: Josefstädter Strasse 24
Wheelchair-accessible restroom

4 wheelchair seats

Wheelchair-accessible parking space

Seeing-eye dogs permitted (by prior arrangement)
www.josefstadt.org
Volksoper (Vienna Card discount)
9th district, Währinger Strasse 78

Tel. 514 44–3660, 514 44–3661

Box Office: Mon–Fri 8 am – 6 pm, Sat, Sun 9 am – noon

Side entrance: no steps – please inform the porter or the cashier

Elevator (door width: 80 cm, cabin depth: 145 cm, cabin width: 91 cm)

Wheelchair-accessible restroom on ground floor 

2 wheelchair seats (Orchestra/Stalls)

12 additional wheelchair seats available, prior notification necessary

www.volksoper.at
Cinemas and Film
Music Film Festival on Rathausplatz

1st district, Rathausplatz, every year during July and August 

Open-Air, free admission, about 300 seats with inductive hearing aids for hearing-impaired, programs in Braille

www.wien-event.at
Apollo Kino

6th district, Gumpendorfer Strasse 63

Tel. 587 96 51

Website: www.cineplexx.at

Wheelchair seats in Cinemas 1 (6 seats), 2, 3, 8, 9, 10, 11, 12

Wheelchair-accessible restroom on ground floor 

www.apollo.at
Artis Center

1st district, Schultergasse 5

Tel. 535 65 70

Main entrance: no steps 

Cinema 1: no steps, 1 wheelchair seat, cinemas 2–6: steps

Wheelchair-accessible restroom on ground floor 

Seeing-eye dogs permitted

www.cineplexx.at
Cineplexx Reichsbrücke

22nd district, Wagramer Strasse 2

Tel. 269 00 00

Entrance: no steps 

Wheelchair seats in all cinemas

Wheelchair-accessible restroom

Seeing-eye dogs permitted (by prior arrangement)
www.cineplexx.at
Cineplexx im Donauplex

22nd district, Wagramer Strasse 79

Tel. 203 33 22

Entrance: no steps 

Wheelchair seats in all cinemas

Wheelchair-accessible restroom

Seeing-eye dogs permitted (by prior arrangement)
www.cineplexx.at
Filmcasino

5th district, Margaretenstrasse 78

Tel. 587 90 62

Main entrance: no steps, entrance to cinema: no steps

Wheelchair-accessible restroom

Wheelchair seats available

Seeing-eye dogs permitted (pass for persons with special needs and qualification of the dog necessary)

www.filmcasino.at

Gartenbau Kino

1st district, Parkring 12

Tel. 512 23 54

Main entrance: no steps 

Wheelchair-accessible restroom on lower level

Hydraulic lift

8 wheelchair seats 

www.gartenbaukino.at
Künstlerhaus-Kino

1st district, Akademiestrasse 13

Tel. 505 43 28

2 wheelchair seats, elevator

Seeing-eye dogs permitted

Internet café in the foyer (daily 11 am – 9 pm): 

no steps, 6 wheelchair seats, wheelchair-accessible restroom

www.k-haus.at/kino
Lugner City KinobetriebsgmbH

15th district, Gablenzgasse 1–3 

Tel. 0810 58 46 37

Entrance: no steps

Wheelchair seats in all cinemas

Wheelchair-accessible restroom
Inductive hearing aid system in every cinema 

www.lugnerkinocity.at

Metro Kino

1st district, Johannesgasse 4

Tel. 512 18 03

Wheelchair seats

Wheelchair-accessible restroom

www.filmarchiv.at

UCI Kinowelt Millennium City

21st district, am Handelskai

Tel. 337 60

Entrance: no steps

Wheelchair seats in all cinemas

Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.uci-kinowelt.at
Stadtkino

3rd district, Schwarzenbergplatz 7

Tel. 712 62 76

Main entrance: no steps, wheelchair-accessible restroom

Hydraulic lift, wheelchair seats 

www.stadtkinowien.at
Village Cinemas Wien 3

3rd district, Landstrasser Haupstrasse 2a

Tel. 24 24–0

Main entrance: no steps via elevator
4 wheelchair seats in cinema 5, 3 wheelchair seats in cinema 10

Wheelchair-accessible restroom

www.villagekinos.at
Votiv Kino

9th district, Währinger Strasse 12

Tel. 317 35 71

Side entrance Türkenstrasse 1: no steps, wheelchair seats 

Hydraulic lift, wheelchair-accessible restroom 

Seeing-eye dogs permitted

www.votivkino.at
Cafés, Restaurants & Bars
The following restaurants, "beisels” and cafés were selected by Viennese expert food critics and presented in the brochure "Shopping, Wining & Dining in Vienna," published by the Vienna Tourist Board, including opening times and culinary offerings. In response to a questionnaire, these establishments provided the following information:

Restaurants

Bitzinger’s Augustinerkeller

1st district, Augustinerstrasse 1

Tel. 533 10 26

Daily 11 am – midnight
Main entrance via ramp: no steps (on demand, length: 120 cm, height: 35 cm),

Door width: 250 cm, double swinging door

Side entrance: no steps via Vinothek, door width: 120 cm, single swinging door,

4 wheelchair-accessible parking spaces (2 up to 50 m away, 2 up to 100 m away)

No wheelchair-accessible restroom

Seeing-eye dogs permitted

Barbaro (Vienna Card discount)
1st district, Neuer Markt 8

Tel. 955 25 25

Side entrance: elevator

Main entrance: 4 steps

Wheelchair-accessible restroom in 2nd floor and cellar
Cantino / House of Music

1st district, Seilerstätte 30

Tel. 512 54 46

Main entrance: no steps

Elevator: door width: 130 cm, cabin depth: 170 cm, cabin width: 130 cm

Glass-elevator: door width: 90 cm, cabin: 180 x 180 cm

Wheelchair-accessible restroom

Restaurant Coburg

1st district, Coburgbastei 4

Tel. 518 18 800

Main entrance: no steps, automatic sliding door: 300 cm

Wheelchair-accessible restroom (Stairs!)
Donauturm Restaurant (Vienna Card discount)
22nd district, Donauturmstrasse 4

Tel. 263 35 72

Access to the observation deck: no steps via elevator, (limit of three wheelchairs permitted on the terrace at one time), there are special ramps to enable wheel-chair users to enjoy the view over Vienna. Due to company operation restrictions, wheelchairs are only allowed up to the terrace level. 

Main entrance: ramp: length: 100 cm, height: 10 cm, double swinging door

Elevator: door width: 85 cm, cabin depth: 120 cm, cabin width: 85 cm (only one wheelchair permitted in the cabin at one time)

No wheelchair-accessible restroom, Parking space for visitors with special needs

Seeing-eye dogs (with muzzle and leash) permitted 

Gerstner im Kunsthistorischen Museum (Vienna Card discount)
1st district, Maria-Theresien-Platz

Tel. 526 13 61

Side entrance (Burgring 5): no steps

Elevator

Wheelchair-accessible restroom 

Seeing-eye dogs permitted

Glacis Beisl

7th district, Breite Gasse 4

Tel. 526 56 60

Main entrance: no steps, elevator (door width: 120 cm, cabin depth: 

140 cm, cabin width: 140 cm), single swinging door (door width: 110 cm)

Wheelchair-accessible restroom

Seeing-eye dogs permitted

Kolariks Himmelreich

2nd district, Prater 74 / Strasse des 1. Mai

Tel. 729 49 99–74

Main entrance: no steps, single swinging door, door width: 200 cm 

Wheelchair-accessible restroom

Seeing-eye dogs permitted

Kolariks Luftburg

2nd district, Prater 128, Waldsteingartenstrasse, Tel. 729 49 99

2 parking spaces for visitors with special needs 

Main entrance: no steps, double swinging door, door width 210 cm

Wheelchair-accessible restroom

Seeing-eye dogs permitted

Kolariks Praterfee & Feenzelt

2nd district, Prater 121, Hauptallee

Tel. 729 49 99

2 parking spaces for visitors with special needs

Main entrance: no steps, single swinging door, door width: 210 cm

Wheelchair-accessible restroom

Seeing-eye dogs permitted

Café-Restaurant Landtmann (Vienna Card discount)
1st district, Dr.-Karl-Lueger-Ring 4

Tel. 241 00–0

Main entrance: no steps, door width: 120 cm, double swinging door

Wheelchair-accessible restroom

Seeing-eye dogs permitted

Le Ciel at the Grand Hotel Vienna

1st district, Kärntner Ring 9

Tel. 515 80–9100

Main entrance: no steps, door width: 180 cm, double swinging door 

2 elevators (door width: 110 cm, cabin depth: 140 cm, cabin width 170 cm)

1 elevator (door width: 110 cm, cabin depth: 208 cm, cabin width: 190 cm)

Wheelchair-accessible restroom

3 parking spaces for visitors with special needs

Seeing-eye dogs permitted

Lindmayer Donaurestaurant

2nd district, Lindmayerstrasse 1, Hafenzufahrtsstrasse

Tel. 728 95 80

Main entrance: no steps, door width: 182 cm, double swinging door

Wheelchair-accessible restroom

10 parking spaces for visitors with special needs

Seeing-eye dogs permitted

Restaurant Lux

7th district, Spittelberggasse 3

Tel. 526 94 91

Main entrance: no steps, ramp: length: 3 m, height: 50 cm, 

open double doors (door width: 180 cm)

Parking space for visitors with special needs available

Wheelchair-accessible restroom

Meierei im Prater

2nd district, Hauptallee 3, Tel. 728 02 66

Main entrance: no steps, door width: 150 cm

Second entrance has ramp

Wheelchair-accessible restroom available 

Seeing-eye dogs permitted

Café Restaurant Residenz (Vienna Card discount)
13th district, Kavalierstrakt, Schloss Schönbrunn

Tel. 241 00–310

Main entrance: 3 steps, door width: 120 cm, double swinging door

Wheelchair-accessible restroom

2 parking-spaces for visitors with special needs

Seeing-eye dogs permitted

Schwarzer Adler

5th district, Schönbrunner Strasse 40

Tel. 544 11 09

Main entrance: 1 step, door width: 100 cm, single swinging door 

Side entrance: no steps, door width: 80 cm, single swinging door 

Wheelchair-accessible restroom

Seeing-eye dogs permitted

Schweizerhaus

2nd district, Prater 116, Tel. 728 01 52

March 15 – October 31

Garden with gravel and concrete paths

Main entrance: no steps

Elevator to first floor: door width: 120 cm, cabin depth: 160 cm, cabin width: 120 cm

Wheelchair-accessible restroom 

2 parking spaces for visitors with special needs

Seeing-eye dogs permitted

Restaurant Steirereck

3rd district, Am Heumarkt 2a

Tel. 713 31 68

Main entrance: no steps, ramp, door width 220 cm, double swinging doors

Wheelchair-accessible restroom available

Elevator: door width 90 cm, cabin depth 150 cm, cabin width 120 cm)

Seeing-eye dogs permitted

Café-Bar-Restaurant Urania
1st district, Uraniastrasse 1, Tel. 713 30 66

Main entrance: no steps, ramp: length: 12 m, width: 120 cm
double swinging door (door width: 160 cm)

Wheelchair-accessible restroom 

(elevator: door width 120 cm, cabin depth 240 cm, cabin width 180 cm)

Seeing-eye dogs permitted

Vestibül im Burgtheater

1st district, Dr.-Karl-Lueger-Ring 2, Tel. 532 49 99 

Main entrance: no steps, double swinging doors, door width: 140 cm

Wheelchair-accessible restroom, seeing-eye dogs permitted

Café-Restaurant Weimar (Vienna Card discount)
9th district, Währinger Strasse 68

Tel. 317 12 06

Entrance: no steps

Access to all rooms: no steps, wheelchair-accessible restroom

2 parking spaces for visitors with special needs (Prechtlgasse)

Seeing-eye dogs permitted

Cafés

Café Central

1st district, Herrengasse / Strauchgasse

Tel. 533 37 64–24

Main entrance: 5 steps, moveable ramp: length: 204 cm, double swinging door
Side entrance: 3 steps, moveable ramp: length: 204 cm, single swinging door
Wheelchair-accessible restroom: elevator (door width: 89 cm, 

cabin depth: 77 cm, cabin width: 120 cm)

Seeing-eye dogs permitted

K. u. K. Hofzuckerbäckerei Ch. Demel’s Söhne
1st district, Kohlmarkt 14

Tel. 535 17 17–0

Main entrance: no steps, door width: 110 cm, double swinging door

Elevator: door width: 70 cm, cabin width: 110 cm

Wheelchair-accessible restroom

Seeing-eye dogs permitted

Café Dommayer

13th district, Auhofstrasse 2

Tel. 877 54 65

Main entrance: no steps, double swinging door

Side entrance: no steps

Wheelchair-accessible restroom (access: 2 steps, waiter will assist from the garden side: no steps)

Seeing-eye dogs permitted

Café Hofburg (Vienna Card discount)
1st district, Innerer Burghof 1

Tel. 24 100–420

Daily 10 am–6 pm

Main entrance: no steps, single swinging door

Side entrance: no steps, single swinging door

Wheelchair-accessible restroom

Seeing-eye dogs permitted

La Cité – Gerstner bei Peek & Cloppenburg

7th district, Mariahilfer Strasse 26-30

Tel. 890 45 31

Main entrance: no steps

Elevator

Wheelchair-accessible restroom

Seeing-eye dogs permitted

Heurige

Weingut und Heuriger Christ

21th district, Amtsstrasse 10–14

Tel. 292 51 52

Main entrance: no steps, door width: 180 cm, single swinging door

No wheelchair-accessible restroom

Seeing-eye dogs permitted

Heuriger Fuhrgassl-Huber

19th district, Neustift am Walde 68

Tel. 440 14 05

Main entrance: 3 steps, door width: 110 cm, double swinging door

No wheelchair-accessible restroom

Seeing-eye dogs permitted
Buschenschank Hengl-Haselbrunner 

19th district, Iglaseegasse 10

Tel. 320 33 30

Paradisgasse entrance: no steps, door width 200 cm, double swinging door

No wheelchair-accessible restroom

Seeing-eye dogs permitted

Weingut-Heuriger Reinprecht (Vienna Card discount)
19th district, Cobenzlgasse 22

Tel. 320 14 71

Main entrance: 17 steps, single swinging door

No wheelchair-accessible restroom

Seeing-eye dogs permitted

Weingut Schilling

21st district, Langenzersdorfer Strasse 54

Tel. 292 41 89

Main entrance: ramp: length: 40 cm, height: 15 cm, door width: 150 cm, single swinging door
Wheelchair-accessible restroom

Private parking lot next to main entrance

Seeing-eye dogs permitted

Buschenschank Weingut Wolff

19th district, Rathstrasse 44–46

Tel. 440 23 35

Daily 11 am – 1 am

Main entrance: no steps, door width: 160 cm

Wheelchair-accessible restroom

Seeing-eye dogs permitted

Stiegl Ambulanz

9th district, Alserstrasse 4, Hof 1

Tel. 402 11 50

Mon–Sat 11 am – midnight, Sun and public holidays 11 am – 10 pm

Main entrance: no steps

Wheelchair-accessible restroom

Seeing-eye dogs permitted
You can find more restaurants in the BIZEPS "Dining with few obstacles" guide (in German), which you can download at: http://www.bizeps.or.at/shop/lokale.doc
Vienna International Airport

Phone information 24 hours a day: Tel. 7007–222 33

Seeing-Eye dogs permitted

Toilets, elevators (buttons within reach) and ticket machines are adapted for guests with special needs. 

Medical Center: Tel. 7007–222 45

www.viennaairport.com or www.viennaairport.at
Getting There 

By taxi: Clearly marked parking spaces for disembarking and unloading

Access to departure lounge: no steps 

By car: Wheelchair-accessible parking spaces in parking garage 3, 4 and at Parking Lot C. The departure lounge may be accessed by elevator from the parking garage 3. Park Building 4 and Parking Lot C are connected with elevators in the terminal by an underground pedestrian passage. There is a 50% parking discount available when an ID card for persons with special needs is presented at cashier's office in parking garage 4 (Information: Tel. 7007–22 886).

The individual airlines will be happy to assist their passengers with the transfer to and from the airport – be sure to inquire when you obtain your ticket.

Airport Transfer Service (Vienna-Card discount)
Tel. 7007–35910, Transport with special busses available

Maximum 2 persons with wheelchairs and 6 escorts

By CAT (City Airport Train), (Vienna Card discount)
The CAT operates between the railway station “Bahnhof Wien Mitte” in the city centre and the Vienna International Airport “Wien Schwechat”. There are no steps into the train and two wheelchair-spaces in every railway car. 
By S-Bahn:

The entire services of the Austrian Federal Railroads

Within the airport building 

Lowered telephones, wheelchair-accessible restrooms

Arrival and Departure 

Assistance by specially trained personnel upon request to the airline; wheelchairs, sedan chairs, special vehicles for transport to and from airplane 

Further information (in German only): www.viennaairport.com/handicap.html
Short stay parking zones

Guests with special needs do not have to pay parking fees (please place ID behind windscreen!). 

The center of Vienna and its surrounding districts are limited parking zones subject to parking fees. The following rules apply: In the center of the city and its surrounding districts (districts 1 to 9 and 20) from 9 am until 10 pm on all workdays, all parking places are short-term and require a fee. District 15 around the Vienna Stadthalle is a limited parking zone every day between 6 and 11 pm (maximum parking duration in limited parking zones: 2 hours). In shopping streets, days and parking duration may vary: please pay close attention to the road signs. Short-term parking vouchers can be obtained at most tobacconists, in train stations and the ticket offices of the Vienna transportation system.

Throughout Austria, only drivers who have a disability pass may park for free in short stay parking zones. However, in Vienna it is also permitted if the front seat passenger has a disability pass, he or she is therefore driven by someone who does not have a pass (in other parts of Austria different regulations are valid). More information (unfortunately only in German): http://www.oeamtc.at/netautor/pages/resshp/anwendg/1009081.html 

Make the right Move: Vienna by Train 

Vienna's Train Stations

Westbahnhof 

Tel. 05 1717 

Boarding ramp available.

Wheelchair-accessible parking: short-term parking at Europaplatz; long-term parking at parking garage Felberstrasse. 

Train station and platforms wheelchair-accessible, restaurant accessible by escalator; public telephone and restrooms wheelchair-accessible.

Südbahnhof

Tel. 05 1717

Boarding ramp available.

Wheelchair-accessible parking at Wiedner Gürtel parking garage.

Train station, platforms, restaurant, telephone and restrooms wheelchair-accessible.

Franz-Josefs-Bahnhof

Tel. 05 1717

Boarding ramp available.

Train station, platforms, restaurant, telephone and restrooms wheelchair-accessible. 

Services of the Austrian Federal Railroads 

Service for guests with special needs 

Mr. Christian Schwarzl

Wagramer Strasse 17–19, 1220 Vienna

Tel. 93000–34 232 

Fax 93000–830 34 232

E-mail: christian.schwarzl@pv.oebb.at

Information on Prices and Schedules 

CC Linz, Tel. 05 1717 (Guided tour through menu 5 / 5), daily 7 am – 8:30 pm

mobilitaetsservice@pv.oebb.at
Fax 5800 830–05555

www.oebb.at
Underground, Streetcar and Bus

Vienna's public transportation system is not entirely accessible, since the entrances to most streetcars have steps – exceptions include  “low floor” streetcars on the 1, 2, 5, 6, 26, 31, 37, 40, 43, 44, 46, 49, 58, 60, 62, 65,67, 71, J, D, and O lines. Displays at the streetcar stations have a blinking wheelchair symbol showing how many minutes are left until a “low floor” streetcar will depart. “Low floor” buses are in use on all bus routes. 

Vienna’s subway system is well-equipped for guests with special needs. 80% of all stations have "guiding strips" for the visually impaired, showing the way to stairs, escalators and elevators. All of the stations have an elevator. However, since these need to be serviced or are out of order from time to time, it is possible to check in advance at 
Tel. 7909–0. Further information in German is available at www.wienerlinien.at or 
www.wl-barrierefrei.at
Information and Advice for Visitors with Special Needs

Tourist Information Vienna
from the Vienna Tourist Board

1st district, Albertinaplatz / Maysedergasse intersection (daily 9 am – 7 pm)

Main entrance: No steps, automatic sliding door (door width: 180 cm)

No wheelchair-accessible restroom

Seeing-eye dogs permitted

wienXtra children's Information 

In the MuseumsQuartier Vienna

Information and services for children's and family activities in Vienna

Tel. 4000–84 400

Tue–Thu 2 pm – 7 pm, Fri–Sun, public holiday 10 am – 5 pm

Main entrance: no steps, double swinging door with time-delayed closing mechanism, opens to the outside

Wheelchair-accessible restroom

Seeing-eye dogs permitted

www.kinderinfowien.at
Behindertenberatungszentrum BIZEPS
(Information Center for Persons with Special Needs)

Kaiserstrasse 55/3/4a

1070 Vienna

Tel. 523 89 21

E-mail: office@bizeps.or.at

www.bizeps.or.at
You can find more restaurants in the BIZEPS "Dining with few obstacles" guide (in German), which you can download at: http://www.bizeps.or.at/info/lokale
Österreichischer Blinden- und Sehbehindertenverband 

(Austrian Union of the Blind and the Visually Impaired)

Hägelingasse 4–6

1140 Vienna

Tel. 982 75 84–201, 0800 22 77 00 (toll-free in Vienna)

E-Mail: office@blindenverband.at

www.oebsv.at, www.blindenverband.at
Louis Braille Haus

14th district, Hägelingasse 4-6

Tel. 981 89–112
E-Mail: landesgruppe@braille.at
www.braille.at
Verein Aktion Gemeins am Reisen (Travelling together) – travel agency
Neilreichgasse 113/23/2

1100 Vienna

Tel. / Fax: 974 13 91

E-Mail: agr.reisen@behindertenreisen.at

www.behindertenreisen.at
Angels on Paws (Engel auf Pfoten)
Association for the promotion of the mobility of visually impaired 

1st district, Kundratstrasse 6, stair nr. 3, 2nd floor, Top 9

Tel. +43 699 / 100 924 29

Tel. 615 09 79, Fax 615 09 79–10
E-mail: info@engelaufpfoten.at

www.engelaufpfoten.at
Resources for wheelchair-accessible tourism in Austria:
www.ibft.at and

www.oear.or.at
Austrian Union for Rehabilitation (Österreichische Arbeitsgemeinschaft für Rehabilitation, ÖAR), umbrella organization of the Austrian National Council of Persons with special needs

Information for the Hearing-Impaired

Austrian Association for the Hearing-Impaired (ÖGLB)

Waldgasse 13/2

A–1100 Vienna

Tel. 603 08 53

Fax: 602 34 59

E-Mail: info@oeglb.at

www.oeglb.at
Information (in German) for the Hearing-Impaired: 

www.gehoerlos.at
Wheelchair Rental & Orthopedics 

Bständig

1st district, Freyung 5, Tel. 533 73 04 

3rd district, Landstrasser Hauptstrasse 102, Tel. 713 51 39

6th district, Mariahilfer Strasse 95, Tel. 596 12 85

22nd district, Am langen Felde 6, Tel. 202 45 22 (wheelchair repairs)
Store hours: Mon–Fri 9 am – 6 pm, Sat 9 am – 1 pm

Wheelchair rental: 7.27 Euros per day, 200 Euro deposit (for private persons – when booking with a tour operator, no deposit), passport

Reservation by telephone recommended

Further stores: www.bstaendig.at
Frühwald & Söhne

1st district, Börseplatz 7, Tel. 533 21 00

Mon–Fri 8 am – 5:30 pm

Workshop: 22nd district, Rudolf Hausner Gasse 11

Tel. 533 25 15

Mon–Thu 7 am – 4 pm, Fri 7 am – 11 pm

Wheelchair rental:

15 Euros per week (2 week minimum), 220 Euro deposit, passport

Reservation by telephone recommended

Elektro-Scooter: 18 Euro / day, 750 Euro deposit; delivery to and from hotel: 50 Euro

Laborex Sanesco

14th district, Linzer Strasse 44–46, Tel. 05 06 03–290

Mon–Thu 9 am – noon, 1 pm – 5 pm, Fri 9 am – 2 pm
Wheelchair rental: 44.33 Euros per month, deposit, passport

Loans of crutches and walking aids possible, oxygen (concentrate / gas) 9.20 Euro / day
Rehabilitationstechnik Matzka (Rehabilitation Center)

18th district, Gentzgasse 166, Tel. 479 15 66

Mon–Thu 8 am – 5 pm, Fri 9 am – 1 pm

Ortoproban

8th district, Piaristengasse 17, Tel. 402 21 25

Mon–Fri 8 am – 6 pm, Sat 9 am – noon (July & August closed Sat)

Workshop: Mon–Thu 8 am – 3:30 pm, Fri 8 am – 2 pm

Sale of orthopedic articles, walking aids and useful objects for everyday life

Repair of artificial limbs, crutch rental
Wheelchair rental: rental fee: 5.30 Euros / day, 20 Euros / week, deposit: 150 € and identity card 
Elektro-Scooter-Verleih City Go

7th district, Burggasse 24, Tel. 524 53 02

Mon–Tue 8–17, Fri 8–12 Uhr

Deposit: 200 Euro, costs per day: 30 Euro

Please bring along a photocopy of your ID and your vacation address in Vienna. 

www.city-go.at

Vacation Dialysis 

The available dialysis treatments for chronically ill patients is just sufficient enough to take care of Viennese patients (emergencies excepted). Should you depend on dialysis apparatus, please contact one of the following dialysis centers before starting your trip.

Krankenhaus Rudolfstiftung (Hospital)

Department of Nephrology and Hemo-Dialysis

3rd district, Juchgasse 25, Tel. 711 65–2315

Only a few places available, prior registration by telephone essential (optimally, 1 or 2 months ahead of time)
Universitätsklinik für Innere Medizin III AKH-General Hospital

Clinical Department for Nephrology & Dialysis 

9th district, Lazarettgasse 14 (Component 83, C Nord)
Entrance for Dialysis: 9th district, Lazarettgasse 14

Chron. Dialysis 1 & 2, Tel. 40 400–2138, –2021 or –2190 (until 3:30 pm)
Fax 40 400-2194
Appointments by telephone, at least four weeks ahead of time

Wilhelminenspital (Hospital)

Department for Internal Medicine Nephrology / Dialysis / Chron. Dialysis Pavilion 19/17
16th district, Montleartstrasse 37

Tel. 49 150–2624 (8 am – 3 pm), prior reservation two weeks ahead of time necessary 

Vacation Dialysis Center Dr. Köck

18th district, Währinger Strasse 145

Tel. 479 53 00

Outpatient Clinic by prior arrangement 

www.feriendialyse-wien.at

Center for Social Medicine

(Sozialmedizinisches Zentrum Ost – Donauspital)

3rd Medical Dialysis Station 

22nd district, Langobardenstrasse 122 

Tel. 288 02–5410, prior registration by telephone four weeks ahead of time essential, medical papers necessary (HIV, Hepatitis B & C, blood type, dialysis modalities)

Special Transportation

Eiseler & Löffler

Also special wheelchair-tours (full-day and half-day)

Tel. 258 58 80, Fax 258 58 80-88
ETS-Lines European Travel Service

Also special wheelchair-tours (full-day and half-day)

Tel. 405 50 55, Fax 405 50 66, info@ets-lines.com
www.ets-lines.com
Funkfahrtendienst Gschwindl

Also special wheelchair-tours (full-day and half-day)
Tel. 810 40 01, Fax 02246/27870–27

E-mail: office@gschwindl.at

Haller mobil

Also special wheelchair-tours (full-day and half-day)

Tel. 869 82 62, Fax 869 82 62–50

E-mail: office@haller-mobil.at, www.haller-mobil.at

Jocher 

Also special wheelchair-tours (full-day and half-day) – prior arrangement via E-Mail necessary
Tel. 408 94 64, Fax 408 95 28
bestellung@fahrtendienste-jocher.at

www.fahrtendienste-jocher.at
Klouda & Pernsteiner

Also special wheelchair-tours (full-day and half-day)

Tel. 602 76 00, Fax 602 76 00–20

E-mail: info@fahrtendienst.at
www.fahrtendienst.at
Funk Fahrtendienst Kreutzer

Also special wheelchair-tours (full-day and half-day) – prior arrangement necessary
Tel. 408 61 67, Fax 408 61 67–14, office@fahrtendienst-kreutzer.at
ÖHTB Fahrtendienst

Tel. 768 50 80, Fax 768 50 80–17

E-mail: dispo.fahrtendienst@chello.at

WAKA Mietwagen (Rental Cars)

Tel. 332 55 42, Fax 332 55 45

Wiener Lokalbahnen Verkehrsdienste

More than 100 vans equipped for guests with special needs, operate securely for you in Vienna. 
Also special wheelchair-tours (full-day and half-day). 

Tel. 815 60 70, Fax: 815 60 70–250

E-mail: disposition@wlb.at
www.verkehrsdienste.at
Specialized Tour Guides

Barizza Chiara 

15th district, Ben.-Schellingergasse 34/32

Mobile phone: +43 664 421 85 84 

Fax 911 58 94

chiara@barizza.at 

German, Italian

Tours for the visually impaired / tours for visitors with special needs

Fullerney, Mag. Romana

14th district, Hernstorferstrasse 29/42 

Tel. & Fax 990 44 95 

Mobile phone: +43 664 272 05 73 

rfullerney@hotmail.com

German, English, Spanish, Portugese

Tours for the visually impaired / tours for visitors with special needs

Jonke-Hrdlicka Romana

19th district, Friedlgasse 34/7 

Tel. & Fax 320 75 43 

Mobile phone: +43 664 201 77 65 

romana.jonke@aon.at 

German, English, French, Italian

Tours for visitors with special needs

Kahl Carola

Poststeig 5, 3003 Gablitz 

Tel. & Fax +43 2231 612 82 

Mobile phone: +43 664 371 20 24 

carolakahl@viennacityguide.eu

German, English 

Tours for visitors with special needs
Keisler Gabriella 

14th district, Ulmenstrasse 27 

Tel. & Fax 911 46 66 1 

Mobile phone: +43 664 313 94 44 

keisler@utanet.at

German, Hungarian 

Tours for visitors with special needs
Killian Edith Helena 

12th district, Rosenhügelstrasse 37/1/13 

Tel. & Fax 802 43 79 

Mobile phone: +43 676 304 47 27 

killianguide@gmx.at

German, English, French

Tours for the visually impaired

Kleinberger, Mag. Cornelia 

18th district, Gentzg.14–20/9/8

Mobile phone: +43 650 614 96 14

colakleinberger@hotmail.com

German, English, French

Tours for the visually impaired

Massenbauer, Mag. Sigrid 

9th district, Widerhoferpl. 4/12 

Tel. 317 88 70 

Mobile phone: +43 664 160 92 14 

Fax 317 88 70–15 

sigrid.massenbauer@massenbauer.at English

Tours for the visually impaired / tours for visitors with special needs

Ortner Renate 

6th district, Mariahilfer Strasse 105/2/2/17 

Tel. & Fax 597 12 86 

wolfgang-re-ortner@chello.at

German

Tours for the visually impaired

Pavese Claude 

23rd district, Haymogasse 29/2/3 

Tel. & Fax 889 40 70 

Mobile phone: +43 699 1 212 2004 

claudepavese@aon.at 

French

Tours for the visually impaired

Per Pedes

5th district, Einsiedlergasse 6/8

Tel. & Fax 544 96 68 

Mobile phone: +43 664/301 76 05

wien.office@perpedes.at

All languages

Tours for the visually impaired / tours for visitors with special needs

Pfister Franziska

15th district, Kriemhildpl.9/17

Tel. 789 69 90 and mobile phone: +43 676 948 33 03 

f.pfister@guidewien.com 

www.guidewien.com
German, English, Swedish, Norwegian

Strobl Julia 

8th district, Breitenfelder Gasse 18/8 

Tel. 405 53 28 

Mobile phone: +43 676 934 09 39 

Fax 405 05 024 

jmstrobl@hotmail.com

German, English 

Wanker, Dr. Irina-Simone 

1st district, Zedlitzg.11/11

Mobile phone: +43 664 510 27 36 

office@kulturviertel.at

German, English

Zeiler, Mag. Lisa 

18th district, Schöffelgasse 38/3 

Tel. & Fax 402 36 88 

lisa.zeiler@gmx.at 

German, English 

Tours for the visually impaired / tours for visitors with special needs

Public Wheelchair-Accessible Restrooms 

1st district, Opernpassage Opera Toilet Vienna, accessible with special "Euro Key"

1st district, Parkring/Wollzeile, accessible with special "Euro Key"

1st district, Rathauspark/Felderstrasse, accessible with special "Euro Key"

1st district, Rathauspark/Lichtenfelsgasse, accessible with special "Euro Key"

1st district, U1 Schwedenplatz

1st district, U1 Stephansplatz, accessible with special "Euro Key"

1st district, U2 Schottentor, accessible with special "Euro Key"

1st district, U3 Bellariapassage

1st district, U3 Herrengasse

1st district, U3 Stubentor

2nd district, Handelskai (near Reichsbrücke right Danube dam /F)

2nd district, Handelskai (opposite No. 154 right Danube dam /D)

2nd district, Karmelitermarkt

2nd district, Perspektivstrasse (Messeparkplatz)

2nd district, Mexikoplatz (opposite No. 24)

2nd district, Volkertmarkt

2nd district, Vorgartenmarkt/Ennsgasse, accessible with special "Euro Key"

2nd district, Odeongasse (next to 2A/entrance to underground garage), accessible with special "Euro Key"

3rd district, Kardinal-Nagl-Platz/Erdbergstr./Rüdeng., accessible with special "Euro Key"

3rd district, Rochusmarkt

3rd district, U3 Erdberg

3rd district, U3 Schlachthausgasse

4th district, Alois-Drasche-Park/Seisgasse, accessible with special "Euro Key"

5th district, Bacherplatz (opposite No. 10), accessible with special "Euro Key"

5th district, Kliebergasse (Abgang zur Strassenbahnlinie 18), accessible with special "Euro Key"

5th district, Mittersteig 24–28 (park)

6th district, Alfred-Grünwald-Park (entrance Linke Wienzeile)

6th district, Linke Wienzeile (opposite No. 12)

6th district, Linke Wienzeile (opposite No. 26)

6th district, Linke Wienzeile (opposite No. 38)

6th district, Linke Wienzeile (opposite No. 60)

6th district, U3 Neubaugasse

6th district, U2 Museumsquartier, accessible with special "Euro Key"

7th district, Andreaspark

7th district, Josef-Strauss-Park (opposite Enzingergasse)

7th district, Urban-Loritz-Platz (stop of tram 49), accessible with special "Euro Key"

7th district, U3 Westbahnhof

7th district, U3 Zieglergasse

7th district, Weghuberpark 

9th district, Währinger Gürtel (opposite Volksoper)

9th district, U6 Michelbeuern

9th district, U6 Spittelau

10th district, U1 Keplerplatz, accessible with special "Euro Key"

10th district, Waldmüllerpark/Dampfgasse, accessible with special "Euro Key"

10th district, WIG 74 (entrance north)

10th district, WIG 74 (entrance west)

10th district, WIG 74 (center)

10th district, WIG 74 (South Portal), accessible with special "Euro Key"

10th district, WIG 74 Gschroppenhaus, accessible with special "Euro Key"

11th district, Herder-Park (opposite No. 5), accessible with special "Euro Key" 

11th district, Hybler-Park/Pachmayergasse, accessible with special "Euro Key"

11th district, Münichplatz (Kaiserebersdorfer Strasse), accessible with special "Euro Key"

11th district, Simmeringer Markt

11th district, U3 Enkplatz

11th district, U3 Simmeringer Hauptstrasse

11th district, U3 Gasometer

12th district, Meidlinger Markt / Niederhofstrasse, accessible with special "Euro Key"

12th district, Steinbauerpark/Steinbauergasse, accessible with special "Euro Key"

12th district, U4 Lebkowitzbrücke, accessible with special “Euro Key“

12th district, U6 am Schöpfwerk

12th district, U6 Längenfeldgasse

12th district, U6 Philadelphiabrücke

12th district, U6 Tscherttegasse

13th district, am Platz, accessible with special "Euro Key"

13th district, Hermesstrasse/Lainzertor (parking lot)

13th district, Wolkersbergenstrasse/Jakob-Stainer-Gasse

14th district, Baumgartner Kasino/Linzerstrasse, accessible with special "Euro Key"

14th district, Dehnepark/Dehnegasse, accessible with special "Euro Key"

14th district, Ferdinand Wolf Park

14th district, Hütteldorf (terminal streetcar line 49)

14th district, Keisslergasse/Brudermanngasse, accessible with special "Euro Key"

14th district, Steinböckengasse/Eichenweg

14th district, U3 Breitensee

14th district, U4 Kennedy Brücke, accessible with special "Euro Key"

15th district, U3 Johnstrasse

15th district, U3 Schweglerstrasse

16th district, Heschweg/Eingang Steinhofgründe, accessible with special "Euro Key"

16th district, Hofferplatz/Thaliastrasse, accessible with special "Euro Key"

16th district, Huberpark

16th district, Ludo-Hartmann-Platz/Brunnengasse

16th district, Richard-Wagner-Platz/Thaliastrasse

16th district, Stillfriedplatz (Thaliastrasse/corner Roseggergasse), accessible with special "Euro Key"

16th district, U3 Kendlerstrasse

16th district, U3 Ottakring

16th district, Yppenplatz/Markt

17th district, Dornerplatz (opposite No. 9), accessible with special "Euro Key"

17th district, Leopold-Kunschak-Platz, Hernalser Friedhof, accessible with special "Euro Key"

17th district, Lidlpark/Roggendorfgasse (opposite No. 5)

18th district, Johann-Nepomuk-Vogel-Platz (Markt), accessible with special "Euro Key"

18th district, Kutschkermarkt

18th district, Schubertpark (in the park), accessible with special "Euro Key"

18th district, Türkenschanzpark (playground)

19th district, am Cobenzl (parking lit at bus station 38A)

19th district, Hackenberg (camping meadow near Schutzhaus)

19th district, Hohe Warte/Wollergasse (stop of tram 37)

20th district, Aignersteg/Stiegenallee

20th district, Allerheiligenplatz (in the park), accessible with special "Euro Key"

20th district, Brigittenauer Brücke (right Danube dam at playground)

20th district, Brigittenauer Lände (opposite Gerhardusgasse), accessible with special "Euro Key"

20th district, Floridsdorfer Brücke (right Danube dam at railroad crossing)

20th district, Gaussplatz (in the park), accessible with special "Euro Key"

20th district, Hannovermarkt/Hannovergasse (opposite No. 29), accessible with special "Euro Key"

20th district, U6 Dresdner Strasse

20th district, U6 Handelskai

20th district, U6 Jägerstrasse

20th district, Wallensteinplatz, accessible with special "Euro Key"

21st district, Floridsdorfer Markt/Pitkagasse, accessible with special "Euro Key"

21st district, Frauenstiftgasse/Brünnerstrasse

21st district, Lorettoplatz/Überfuhrstrasse (opposite No. 59)

21st district, U1 Leopoldau, accessible with special "Euro Key"

21st district, U6 Neue Donau

21st district, Wasserpark/An der Oberen Alten Donau (opposite No. 1), accessible with special "Euro Key"

22nd district, am Kaisermühlendamm (opposite Berchtoldgasse)

22nd district, am Kaisermühlendamm (opposite Jungmaisgasse)

22nd district, Badeteich Hirschstetten (Spargefeldstrasse/Bibernellweg)

22nd district, Badeteich Hirschstetten (Ziegelhofstrasse opposite No. 36)

22nd district, Rehlacke/Lagerwiesenweg

22nd district, U1 Kagraner Platz

22nd district, U1 Rennbahnweg

22nd district, U1 Zentrum Kagran, accessible with special "Euro Key"

22nd district, WIG 64 (Donaupark, entrance C, tennis court)

22nd district, WIG 64 (Donaupark, entrance D, parking lot)

22nd district, WIG 64 (Kinderspielplatz)

23rd district, Mauer, Rathauspark/Speisingerstrasse (opposite No. 262), accessible with special "Euro Key"

23rd district, U6 Alt Erlaa

23rd district, U6 Erlaaer Strasse

23rd district, U6 Perfektastrasse

23rd district, U6 Siebenhirten

Most of the restroom facilities at Donauinsel are wheelchair-accessible.

Information on all public restrooms is available at:

www.wien.gv.atma48/wc/index.htm
Information on the Euro Key:
Österreichische Arbeitsgemeinschaft für Rehabilitation 

Dachorganisation der Behindertenverbände Österreichs (ÖAR)

(Federation of Austrian Handicapped Associations)

1010 Vienna, Stubenring 2/1/4

Mon–Thu 8 am – 4 pm, Fri 8 am – noon

Tel. 513 15 33–0

Fax: 513 15 33–150

dachverband@oear.or.at

www.oear.or.at
On the website of the ÖAR you find a listing of the Austrian euro key restrooms.
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